
 

 

                                                                                                   September 17, 2021 
 
 
NPDES Annual MS4 Status Report Reviewer 
Bureau of Clean Water 
Pennsylvania Department of Environmental Protection 
2 East Main Street 
Norristown, PA 19401 
Submitted via DEP’s OnBase Electronic Forms Upload Tool 
 
RE: New Hanover Township – NPDES Annual MS4 Status Report – Year 3 
 NPDES Permit No. PAG130020 
 NHT-21-003 
 
Dear Reviewer, 
 
On behalf of New Hanover Township, CEDARVILLE Engineering Group, LLC is pleased to provide the enclosed NPDES 
Annual MS4 Status Report and associated documentation for Year 3 of the NPDES MS4 General Permit (PAG130020) 
covering the period from July 1, 2020 to June 30, 2021.   

We believe that the report adequately documents the Township’s compliance with the permit and continuing effort to 
go above and beyond in improving their Stormwater Management Program. 

Thank you in advance for your time. Please do not hesitate to contact me at 610-705-4500 or 
buhler@cedarvilleeng.com with any questions. 
  
 
 Best Regards, 
 CEDARVILLE Engineering Group, LLC 
  
 
 
 
 Beth Uhler 
 Environmental Project Manager 
 
cc:  Jamie Gwynn, New Hanover Township Manager 
 

mailto:buhler@cedarvilleeng.com
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ANNUAL MUNICIPAL SEPARATE STORM SEWER SYSTEM (MS4) 
STATUS REPORT 

FOR THE PERIOD JULY 1, 2020 TO JUNE 30, 2021 
 

GENERAL INFORMATION 
Permittee Name: New Hanover Township NPDES Permit No.: PAG130020 

Mailing Address: 2943 N. Charlotte Street Effective Date: 3/16/2018 

City, State, Zip: Gilbertsville, PA 19525 Expiration Date: 3/15/2023 

MS4 Contact Person: Jamie L. Gwynn Renewal Due Date: 9/16/2022 

Title: Township Manager Municipality: New Hanover Township 

Phone: 610-631-0450 County: Montgomery 

Email: jgwynn@newhanover-pa.org   

Co-Permittees (if applicable): n/a 

Appendix(ces) that permittee is subject to (select all that apply): 

  Appendix A     Appendix B     Appendix C     Appendix D     Appendix E     Appendix F 

WATER QUALITY INFORMATION 

Are there any discharges to waters within the Chesapeake Bay Watershed?   Yes   No 

Identify all surface waters that receive stormwater discharges from the permittee’s MS4 and provide the requested information 
(see instructions). 

Receiving Water Name Ch. 93 Class. Impaired? Cause(s) TMDL? WLA? 

Swamp Creek  
(reach 02040203000487) TSF Yes 

Municipal Point Source-
Cause Unknown; Urban 

Runoff/Storm Sewer-
Siltation 

No No 

Swamp Creek 
(reach 02040203000488) TSF No       No No 

Minister Creek TSF No       No No 

Middle Creek TSF No       No No 

Scioto Creek TSF No       No No 

Unnamed Tributary (UNT) to 
Sanatago Creek WWF No       No No 

UNTs to Minister Creek TSF No       No No 

UNTs to Swamp Creek 
(reach 02040203000488) TSF No       No No 
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GENERAL MINIMUM CONTROL MEASURE (MCM) INFORMATION 
Have you completed all MCM activities required by the permit for this reporting period?   Yes   No 

List the current entity responsible for implementing each MCM of your SWMP, along with contact name and phone number. 

MCM Entity Responsible Contact Name Phone 

#1 Public Education and Outreach on Storm Water Impacts New Hanover Township Eileen Pogany 610-323-
1008 

#2 Public Involvement/Participation New Hanover Township Eileen Pogany 610-323-
1008 

#3 Illicit Discharge Detection and Elimination (IDD&E) New Hanover Township Jay Kowal 610-323-
1008 

#4 Construction Site Storm Water Runoff Control New Hanover Township Jamie Gwynn 610-323-
1008 

#5 Post-Construction Storm Water Management in New 
Development and Redevelopment New Hanover Township Jim Wozniak / 

Jay Kowal 
610-323-

1008 

#6 Pollution Prevention / Good Housekeeping New Hanover Township Jay Kowal 610-323-
1008 

MCM #1 – PUBLIC EDUCATION AND OUTREACH ON STORM WATER IMPACTS 

BMP #1: Develop, implement and maintain a written Public Education and Outreach Program. 

1. For new permittees only, has the written PEOP been developed and implemented within the first year of permit coverage? 

  Yes     No 

2. Date of latest annual review of PEOP: March 2021 Were updates made?   Yes     No 

3. What were the plans and goals for public education and outreach for the reporting period? 

-Review the PEOP and update as necessary. 
-Review the target audience list and update as necessary. 
-Review the information and links on the stormwater page of the Township website and update as necessary. 
-Display and distribute stormwater educational information at the Township Building and parks. 
-Distribute stormwater information to new homeowners. 
-Include MS4 educational materials on stormwater in bills and once a year on employee paychecks. 
-Continue involvement with the Township Environmental Advisory Board (EAB). 
-Educate PCSM BMP owners about stormwater and BMP maintenance to help ensure proper O&M by sending out a 
mailing and monitoring compliance of BMP inspections. The goal was to have 80% compliance for 2021 inspections, 
while establishing a baseline. The goal is to be evaluated at the end of each reporting period for effectiveness. 

4. Did the MS4 achieve its goal(s) for the PEOP during the reporting period?   Yes     No 

5. Identify specific plans and goals for public education and outreach for the upcoming year: 

The Township plans to continue implementing the plans and goals outined in #3 above. The Township also plans to 
publish and distribute an interactive stromwater education Story Map specific to New Hanover Township's Stormwater 
Managmenet Program and at least one article relating to stormwater in the Township newsletter. 

BMP #2: Develop and maintain lists of target audience groups present within the areas served by your MS4. 

1. For new permittees only, have the target audience lists been developed and implemented within the first year of permit 
coverage? 
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  Yes     No 

2. Date of latest annual review of target audience lists: March 2021 Were updates made?   Yes     No 

BMP #3: Annually publish at least one educational item on your Stormwater Management Program. 

1. For new permittees only, were stormwater educational and informational items produced and published in print and/or on the 
Internet within the first year of permit coverage? 

  Yes     No 

2. Date of latest annual review of educational materials: March 2021 Were updates made?   Yes     No 

3. Do you have a municipal website?    Yes     No  (URL: 
https://www.newhanover-
pa.org/departments/planning/stormwater_management.php) 
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If Yes, what MS4-related material does it contain? 
The website contains an overview of stormwater management, a link to an ArcGIS Online (AGOL) web map app of 
Township stormwater infrastructure, NPDES MS4 permitting overview, Tips for Contractors, Tips for Residents, EPA 
Minimum Control Measure (MCM) forms, and numerous links to a wide variety of educational and government 
websites.  Some of these links include the EPA Stormwater Basic Information, PADEP Stormwater Management 
Program, Perkiomen Watershed Conservancy, Homeowner's Guide to Stormwater, Green Guide for Property 
Management, etc. The Township published an educational item entitled "Spring Activities and Stormwater" and posted 
on the Township stormwater page in March 2021. The Township also published two  

4. Describe any other method(s) used during the reporting period to provide information on stormwater to the public: 
Please refer to BMP #4 for additional methods used and Appendix A for supporting documentation. 

5. Identify specific plans for the publication of stormwater materials for the upcoming year: 
-Publish an interactive stormwater education Story Map specific to New Hanvoer Township's Stormwater Management 
Program. 
-Publish at least one article relating to stormwater in a Township newsletter. 

BMP #4: Distribute stormwater educational materials to the target audiences. 

Identify the two additional methods of distributing stormwater educational materials during the previous reporting period (e.g., 
displays, posters, signs, pamphlets, booklets, brochures, radio, local cable TV, newspaper articles, other advertisements, bill 
stuffers, posters, presentations, conferences, meetings, fact sheets, giveaways, or storm drain stenciling). 

-The Township utilized the Township website to distribute stormwater-related educational materials as described above. 
-The Township had the following posters/fliers hung up in the municipal building: "Homeowners Guide to Stormwater 
BMP Maintenance", "Pollution Prevention at Construction Sites," "Spring Stormwater Tips," "Winter MS4 Tips." 
-The Township had the following pamphlet available to the public in the municipal building: "When it Rains, it Drains." 
-The Township included 8 different stormwater handouts in welcome packets to new residents throughout the reporting 
period. 
-The Township posted a link to a video from PA DEP  on the Township Facebook page titled "Guidelines for Maintaining 
Streams in Your Community" along with an information sheet on August 24, 2020. 
-The Township posted a video from PA DEP on the Township Facebook page entitled "Tips for Proper Swimming Pool 
Drainage" on September 21, 2020. 
-The Township published a flyer entitled “Snow Melt: Its Stormwater Too" with information from Penn State Extension and 
distributed with building permits and posted in the Township Building. 
-The Township published a Stormwater BMP Inspection Program Story Map in June 2021 and distributed to owners of 
BMPs along with other background information in an inspection notification letter dated June 22, 2021. One letter has been 
enclosed as a sample. The remainder are available upon request. 
-The Township published stormwater content in the Fall/Winter 2020 Township newsletter related to IDD&E under the 
Public Works Department update. A one-page article entitled "About Stormwater" was also published in this same issue. 
-The Township published a one-page article entitled "Why Stormwater is a Program" in the Spring/Summer 2021 Township 
newsletter. 
 
Refer to Appendix A for supporting documentation. 

MCM #1 Comments: 

The Township updated the PEOP and target audience list in March 2021 to contain more Township-specific information 
and content and provide a base for reference in developing measurable goals. Measurable goal(s) will continue to be 
developed for each reporting period by referencing the written program and documenting it in the Annual MS4 Status 
Report under MCM #1, BMP #1. Outreach material was distributed to BMP owners via mailings and the publication of the 
New Hanover Township Stormwater BMP Inspection Program Story Map in June 2021. Inspections are scheduled for July 
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and August 2021. The level of compliance for O&M of privately-owned stormwater BMPs will be assessed in the next 
Annual MS4 Status Report. 

MCM #2 – PUBLIC INVOLVEMENT/PARTICIPATION 

BMP #1: Develop, implement and maintain a written Public Involvement and Participation Program (PIPP) 

1. For new permittees only, was the PIPP developed and implemented within one year of permit coverage? 

  Yes     No 

2. Date of latest annual review of PIPP: March 2021 Were updates made?   Yes     No 

BMP #2: Advertise to the public and solicit public input on ordinances, SOPs, Pollutant Reduction Plans (PRPs) (if 
applicable) and TMDL Plans (if applicable), including modifications thereto, prior to adoption or submission to DEP: 

1. Was an MS4-related ordinance, SOP, PRP or TMDL Plan developed during the reporting period?    Yes    No 

2. If Yes, describe how you advertised the draft document(s) and how you provided opportunities for public review, input and 
feedback: 

      

3. If an ordinance, SOP or plan was developed or amended during the reporting period, provide the following information: 

Ordinance / SOP / Plan Name Date of Public 
Notice 

Date of Public 
Hearing 

Date Enacted or 
Submitted to DEP 
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BMP #3: Regularly solicit public involvement and participation from the target audience groups using available 
distribution and outreach methods. 

1. At least one public meeting or other MS4 event must be held during the 5-year permit coverage period to solicit participation 
and feedback from target audience groups.  Was this meeting or event held during the reporting period? 

  Yes     No If Yes, Date of Meeting or Event: 4-01-2021 - CEDARVILLE Engineering Group, LLC. 
provided a presentation on the Swamp Creek Stream 
Restoration Pollutant Reduction Plan project and 
Feasibility Study. This included recommended restoration 
options and demonstrated MS4 project eligibility. This was 
presented at the Board of Supervisor's meeting and offered 
the opportunity for residents to ask questions and provide 
comment. 
 
Refer to Appendix B for supporting documentation. 

2.   Report instances of cooperation and participation in MS4 activities; presentations the permittee made to local watershed and 
conservation organizations; and similar instances of participation or coordination with organizations in the community. 

-The Township advertised the 2020 and 2021 Montgomery County Household Hazardous Waste Drop-Off Events by 
posting links to the informational flyers on the Township website. 
-The Township regularly coordinates and partners with the Perkiomen Watershed Conservancy, including partnering 
on a water quality tree planting project/grant application in October 2020 to be undertaken in 2021. 
-The Township announced the lot grading inspection program and invited residents of active construction sites to 
report flooding and drainage issues on the Township Facebook page on August 4, 2020. 
-William Ross Snook, Township Supervisor, presented a series of stormwater webinars in partnership with Penn State 
Extension Master Watershed Steward Program on December 3, 2020, February 24, 2021, and March 11, 2021. These 
webinars are posted on the Montgomery County Master Watershed Steward Program webpage at: 
https://extension.psu.edu/programs/watershed-stewards/counties/montgomery. 
-Jamie Gwynn, Township Manager and Beth Uhler, CEG presented "Project Schedule and Revision: Easy Tips to 
Handle Your PRP" in the virtual EPA Pennsylvania MS4 Forum for municipalities on February 17, 2021. 
-The Bucks, Chester, Delaware, & Montgomery County Conservation Districts hosted a virtual workshop titled 
"Stormwater Maintenance for Homeowners Associations and Property Management Companies" on March 17, 2021 
from 9 am to 11 am.  The Township distributed a flyer for this event to all Homeowner Associations via email on posted 
on the Township Facebook page on February 22, 2021. 
-Jamie Gwynn, Township Manager and CEG staff presented information on New Hanover Township's Stormwater 
Management Program to other Township Managers in Montgomery County in a vitual meeting on May 21, 2021. 
 
Refer to Appendix B for supporting documentation. 

3.   Report activities in which members of the public assisted or participated in the meetings and in the implementation of the 
SWMP, including education activities or efforts such as cleanups, monitoring, storm drain stenciling, or others.  

-The Township participted in various hazardous waste drop-off events with the info on the flyer "Household Hazardous 
Waste Drop-Off Events" throughout 2021 and 2020. 
-The Township hosted a Facebook Live webinar entitled "Water Currents: Taking a Closer Look at Stormwater Basins" 
on January 12, 2021 at 10:00am presented by Township Supervisor William Ross Snook. The Township also 
advertised this event through the Township Facebook page.  
-The Township has a link on their website of the Perkiomen Watershed Conservancy which is an organization that 
strives to educate the public and engage the community in ways that benefit the watershed.  This organization hosted 
numerous events within the reporting period to improve water quality within the watershed. All of these events were 
advertised on the Perkiomen Watershed Conservancy's Facebook page. 
-The Township has a very active Environmental Advisory Board (EAB). The EAB meets monthly and regularly 
discusses stormwater topics and engages residents. EAB meeting agendas and minutes can be accessed on the 
Township website from the following link: https://newhanovertwppa.documents-on-demand.com/. 
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- Stormwater topics are also often regularly discussed at Board of Supervisors (BOS) meetings. BOS meeting agendas 
and mintues can also be accessed on the Township website from the following link: 
https://newhanovertwppa.documents-on-demand.com/. 
 
Refer to Appendix B for supporting documentation. 
 

MCM #2 Comments: 

Measurable goal(s) will be developed for each reporting period by referencing the written program and documenting it in 
the Annual MS4 Status Report. Measurable goals will be developed for each reporting period by referencing the written 
program and documenting it in the Annual MS4 Status Report, while addressing the individual BMPs. The Township's 
measurable goal for the upcoming reporting period is to host an O&M workshop for all PCSM BMP owners facilitated by 
the Perkiomen Watershed Conservancy. This event was cancelled due to COVID. The Township plans to present this 
information at a BOS meeting in the next reporting period. 

MCM #3 – ILLICIT DISCHARGE DETECTION AND ELIMINATION (IDD&E) 

BMP #1:  Develop and implement a written program for the detection, elimination, and prevention of illicit discharges 
into the regulated small MS4. 

1. For new permittees only, was the written IDD&E program developed within one year of permit coverage? 

  Yes     No 

2. Date of latest annual review of IDD&E program: March 2021 Were updates made?   Yes     No 

BMP #2: Develop and maintain map(s) that show permittee and urbanized area boundaries, the location of all outfalls 
and, if applicable, observation points, and the locations and names of all surface waters that receive discharges from 
those outfalls.   Outfalls and observation points shall be numbered on the map(s). 

1. Have you completed a map(s) that includes all components of BMP #2?     Yes     No 

If Yes and you are a new permittee and have not submitted the map(s) previously, attach the map(s) to this report. 

If No, date by which permittee expects map(s) to be completed:       

2. Date of last update or revision to map(s):  June 2021 

3. Total No. of Outfalls in MS4:  189 Total No. of Outfalls Mapped: 189 

4. Total No. of Observation Points:  88 Total No. of Observation Points Mapped: 88 

5. During the reporting period, have you identified any existing outfalls that have not been previously reported to DEP in an 
NOI, application or annual report, or are any new MS4 outfalls proposed for the next reporting period?    

  Yes     No If Yes, select:    Existing Outfall(s) Identified     New Outfall(s) Proposed 
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BMP #3:  In conjunction with the map(s) created under BMP #2 (either on the same map or on a different map), the 
permittee shall develop and maintain map(s) that show the entire storm sewer collection system within the permittee’s 
jurisdiction that are owned or operated by the permittee (including roads, inlets, piping, swales, catch basins, channels, 
and any other components of the storm sewer collection system), including privately-owned components of the 
collection system where conveyances or BMPs on private property receive stormwater flows from upstream publicly-
owned components. 

1. Have you completed a map(s) that includes all components of BMP #3?    Yes     No 

If Yes and you are a new permittee and have not submitted the map(s) previously, attach the map(s) to this report. 

If No, date by which permittee expects map(s) to be completed:       

2. If Yes to #1, is the map(s) on the same map(s) as for outfalls and receiving waters?    Yes     No 

3. Date of last update or revision to map(s):  June 2021 

BMP #4:  Conduct dry weather screenings of MS4 outfalls to evaluate the presence of illicit discharges.  If any illicit 
discharges are present, the permittee shall identify the source(s) and take appropriate actions to remove or correct any 
illicit discharges.  The permittee shall also respond to reports received from the public or other agencies of suspected 
or confirmed illicit discharges associated with the storm sewer system, as well as take enforcement action as 
necessary. The permittee shall immediately report to DEP illicit discharges that would endanger users downstream 
from the discharge, or would otherwise result in pollution or create a danger of pollution or would damage property. 

For new permittees, all identified outfalls (and if applicable observation points) must be screened during dry weather at least 
twice within the 5-year period following permit coverage.  For existing permittees, all identified outfalls (and if applicable 
observation points) must be screen during dry weather at least once within the 5-year period following permit coverage and, for 
areas where past problems have been reported or known sources of dry weather flows occur on a continual basis, outfalls must 
be screened annually during each year of permit coverage. 

1. How many unique outfalls (and if applicable observation points) were screened during the reporting period? 8 

2. Indicate the percentage of all outfalls screened in the past five years. 4% 

3. Indicate the percent of outfalls screened during the reporting period that revealed dry weather flows:   50% 

4. Did any dry weather flows reveal color, turbidity, sheen, odor, floating or submerged solids?    Yes     No 

5. If Yes for #4, attach all sample results to this report with a map identifying the sample location. Explain the corrective action(s) 
taken in the attachment. 

6. Do you use the MS4 Outfall Field Screening Report form (3800-FM-BCW0521) provided in the permit? 

  Yes     No 

If No, attach a copy of your screening report form. 

BMP #5:  Enact a Stormwater Management Ordinance or SOP to implement and enforce a stormwater management 
program that includes prohibition of non-stormwater discharges to the regulated small MS4. 

1. Do you have an ordinance (municipal) or SOP or other mechanism (non-municipal) that prohibits non-stormwater 
discharges?     Yes     No  

If Yes, indicate the date of the ordinance or SOP: 7/23/2007, updated 3/27/2017 

2. If Yes to #1, is the ordinance or SOP consistent with DEP’s 2022 Model Stormwater Management Ordinance (3800-PM-
BCW0100j) with respect to authorized non-stormwater discharges?     Yes     No 

If Yes to #2 and the ordinance or SOP has not been submitted to DEP previously, attach the ordinance or SOP. 
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3. Were there any violations of the ordinance or SOP during the reporting period?     Yes     No 

If Yes to #3, complete the table below (attach additional sheets as necessary). 

Violation Date Nature of Violation Responsible Party Enforcement Taken 

                        

                        

                        

4. Did you approve any waiver or variance during the reporting period that allowed an exception to non-stormwater discharge 
provisions of an ordinance or SOP?     Yes     No 

 If Yes to #4, identify the entity that received the waiver or variance and the type of non-stormwater discharge approved.   

      

BMP #6: Provide educational outreach to public employees, business owners and employees, property owners, the 
general public and elected officials (i.e., target audiences) about the program to detect and eliminate illicit discharges. 

1. Was IDD&E-related information distributed to public employees, businesses, and the general public during the reporting 
period?    Yes     No 

If Yes, what was distributed?   
The Township had posters/pamphlets related to IDD&E available to the public in their municipal building, on the 
website, and in Township newsletters as described above in MCM #1. 

2. Is there a well-publicized method for employees, businesses and the public to report stormwater pollution incidents? 

  Yes     No 

3. Do you maintain documentation of all responses, action taken, and the time required to take action?    Yes     No 

MCM #3 Comments: 

The Township maintains a map with all stormwater infrastructure, outfalls, and BMPs by maintaining an interactive ArcGIS 
Online (AGOL) web map app, in addition to the pdf map attached to this report.  The web map app is publicily accessible 
via the stormwater page on the Township website at the link below: 
https://nhtpa.maps.arcgis.com/apps/webappviewer/index.html?id=a094bc9a144745e3911ef1c65a279145   
Updates to GIS mapping within the reporting period included: digitizing PCSM BMPs and new stormwater infrastructure 
associated with the following sites: Highlands of Hanover, Rosenberry Ridge, Fairbrook , Sterling Tract, Hanover 
Greene, McSurdy, Rolling Meadows, Valley Brook, Woodfield, Country Meadows, Halteman Office Complex, and Acorn 
Hills. In addition, BMPs installed as required by projects with less than one acre (LT1A) of earth distrubance that 
required a Township Stormwater Management Permit were also digitized. 
The Township conducted dry weather outfall field screening of the 8 outfalls that drain previously identified priority areas 
on June 11, 2021. The completed screening forms are located in Appendix C. The Township will begin to complete dry 
weather outfall field screening for the remainder of the outfalls next reporting period. 
 
BMP #5: The Township's Stormwater Management Ordinance is consistent with an Act 167 Plan approved by DEP as 
required by the 2018 NOI (3800-PM-BCW0100b).  The ordinance will be updated as necessary and adopted prior to 
September 30, 2022 for consistency with the DEP's 2022 Model Stormwater Management Ordinance with respect to 
authorized non-stormwater discharges. 
 
Refer to Appendix G for the MS4 Infrastructure Map. 
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MCM #4 – CONSTRUCTION SITE STORMWATER RUNOFF CONTROL 

Are you relying on PA’s statewide program for stormwater associated with construction activities to satisfy this MCM? 

  Yes     No  

(If Yes, respond to questions for BMP Nos. 1, 2 and 3 only in this section.  If No, respond to questions for all BMPs in this section) 

BMP #1: The permittee may not issue a building or other permit or final approval to those proposing or conducting earth 
disturbance activities requiring an NPDES permit unless the party proposing the earth disturbance has valid NPDES 
Permit coverage (i.e., not expired) under 25 Pa. Code Chapter 102. 

During the reporting period, did you comply with 25 Pa. Code § 102.43 (relating to withholding building or other permits or 
approvals until DEP or a county conservation district (CCD) has approved NPDES permit coverage)? 

  Yes     No     Not Applicable (no building permit applications received) 
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BMP #2: A municipality or county which issues building or other permits shall notify DEP or the applicable CCD within 
5 days of the receipt of an application for a permit involving an earth disturbance activity consisting of one acre or 
more, in accordance with 25 Pa. Code § 102.42. 

During the reporting period, did you comply with 25 Pa. Code § 102.42 (relating to notifying DEP/CCD within 5 days of receiving 
an application involving an earth disturbance activity of one acre or more)?  

  Yes     No     Not Applicable (no building permit applications received) 

BMP #3: Enact, implement and enforce an ordinance or SOP to require the implementation and maintenance of E&S 
control BMPs, including sanctions for non-compliance, as applicable. 

1. Do you have an ordinance (municipal) or SOP or other mechanism (non-municipal) that requires implementation and 
maintenance of E&S control BMPs?     Yes     No  

If Yes, indicate the date of the ordinance or SOP:  7/23/2007, updated 3/27/2017 

2. If Yes to #1, is the ordinance or SOP consistent with DEP’s 2022 Model Stormwater Management Ordinance (3800-PM-
BCW0100j)?     Yes     No 

3. If Yes to #2 and the ordinance or SOP has not been submitted previously, attach a copy of the ordinance or SOP. 

BMP #4: Review Erosion and Sediment (E&S) control plans to ensure that such plans adequately consider water quality 
impacts and meet regulatory requirements.    

Specify the number of E&S Plans you reviewed during the reporting period:       

BMP #5: Conduct inspections regarding installation and maintenance of E&S control measures during earth 
disturbance activities.  Maintain records of site inspections, including dates and inspection results, in accordance with 
the record retention requirements in this permit.   

Specify the number of E&S inspections you completed during the reporting period:       

BMP #6: Conduct enforcement when installation and maintenance of E&S control measures during earth disturbance 
activities does not comply with permit and/or regulatory requirements. 

Specify the number of enforcement actions you took during the reporting period for improper E&S:       

BMP #7: Develop and implement requirements for construction site operators to control waste at construction sites 
that may cause adverse impacts to water quality.  The permittee shall provide education on these requirements to 
construction site operators.   

Specify the method(s) by which you are educating construction site operators on controlling waste at construction sites: 

      

BMP #8: Develop and implement procedures for the receipt and consideration of public inquiries, concerns, and 
information submitted by the public to the permittee regarding local construction activities.   

1. A tracking system has been established for receipt of public inquiries and complaints.     Yes     No 

2. Specify the number of inquiries and complaints received during the reporting period:       

MCM #4 Comments: 

The Township does rely on PA's statewide program for stormwater associated with construction activities to satisfy this 
MCM. However, the Township still does complete erosoin & sediment control inspections and enforcement. 
BMP #3) The Township acknowledges that it may have to modify its Stormwater Ordinance to comply with DEP's Model 
Ordinance by September 20, 2022. 
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BMPs #4 & #6) The Township has a fully implemented E&S Control Inspection Program involving conducting weekly 
inspections at each active construction site. If a violation is not addressed after the 4th inspection, enforcement measures 
are taken.  This reporting period, the Township conducted E&S inspections for the following active construction sites: 
Hanover Pointe 
Montgomery View 
Rolling Meadows 
Woodfield 
Total E&S Inspections: 137  
 
E&S Control Inspection Reports are available by request.  
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MCM #5 – POST-CONSTRUCTION STORM WATER MANAGEMENT IN NEW DEVELOPMENT AND REDEVELOPMENT 

BMP #1: Enact, implement and enforce an ordinance or SOP to require post-construction stormwater management from 
new development and redevelopment projects, including sanctions for non-compliance. 

1. Do you have an ordinance (municipal) or SOP or other mechanism (non-municipal) that requires implementation and 
maintenance of post-construction stormwater management (PCSM) BMPs?     Yes     No  

If Yes, indicate the date of the ordinance or SOP:  7/23/2007, updated 3/27/2017 

2. If Yes to #1, is the ordinance or SOP consistent with DEP’s 2022 Model Stormwater Management Ordinance 
(3800-PM-BCW0100j)?     Yes     No 

3. If Yes to #2 and the ordinance or SOP has not been submitted previously, attach a copy of the ordinance or SOP. 

BMP #2:  Develop and implement measures to encourage and expand the use of Low Impact Development (LID) in new 
development and redevelopment.  Measures should also be included to encourage retrofitting LID into existing 
development.  Enact ordinances consistent with LID practices and repeal sections of ordinances that conflict with LID 
practices.   

1. Do you have an ordinance (municipal) or SOP or other mechanism (non-municipal) that encourages and expands the use 
of LID in new development and redevelopment?     Yes     No  

If Yes, indicate the date of the ordinance or SOP:  7/23/2007, updated 3/27/2017 

2.   If Yes to #1, is the ordinance or SOP consistent with DEP’s 2022 Model Stormwater Management Ordinance (3800-PM-
BCW0100j)?     Yes     No 

3.    If Yes to #2 and the ordinance or SOP has not been submitted previously, attach a copy of the ordinance or SOP. 

BMP #3: Ensure adequate O&M of all post-construction stormwater management BMPs that have been installed at 
development or redevelopment projects that disturb greater than or equal to one acre, including projects less than one 
acre that are part of a larger common plan of development or sale. 

1. Do you have an inventory of all PCSM BMPs that were installed to meet requirements in NPDES Permits for Stormwater 
Discharges Associated with Construction Activities approved since March 10, 2003?     Yes     No 

If Yes to #1, complete Table 1 on the next page. 

2. Has proper O&M occurred during the reporting period for all PCSM BMPs?     Yes     No 

3. If No to #2, explain what action(s) the permittee has taken or plans to take to ensure proper O&M. 

The Township is beginning implementation of a PCSM BMP Inspection Program, which includes those sites with 
NPDES Permits for Stormwater Discharges Associated with Construction Activities that have approved Notices of 
Termination (NOTs). Inspection notification letters were sent to responsible parties on June 22, 2021. Inspections are 
to be conducted in July and August 2021. A sample inspection notification letter is located in Appendix A. 
 
The Township also began a LT1A BMP Inspection Program, which includes BMPs installed as part of projects that 
had less than one acre ("LT1A") of earth disturbance but required a Township Stormwater Management Permit (i.e. 
the project included more than 1,000 square feet of impervious surface). The LT1A BMP Inventory is available upon 
request. 
 
Refer to Appendix D for the PCSM BMP Inventory. 

If you are relying on PA’s statewide program for stormwater associated with construction activities, you may skip to MCM #6, 
otherwise complete all questions for BMPs #4 - #6 in this section. 
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BMP #4: Require the implementation of a combination of structural and/or non-structural BMPs that are appropriate to 
the local community, that minimize water quality impacts, and that are designed to maintain pre-development runoff 
conditions. 

1. Specify the number of PCSM Plans reviewed during the reporting period for projects disturbing greater than or equal to 
one acre (including projects less than one acre that are part of a larger common plan of development or sale):        

2. Has a tracking system been established and maintained to record qualifying projects and their associated BMPs? 

  Yes     No 
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PCSM BMP INVENTORY 

Table 1.  To complete the information needed for MCM #5, BMP #3, list all existing structural BMPs that discharge stormwater to the permittee’s MS4 that were installed 
to satisfy PCSM requirements for earth disturbance activities under Chapter 102, and provide the requested information (see instructions). 

BMP 
No. BMP Name 

DA 
(ac) 

Entity Responsible 
for O&M Latitude Longitude 

Date 
Installed O&M Requirements 

NPDES Permit 
No. 

1 Refer to Appendix D               °  ’  ”   °  ’  ”                   

2                     °  ’  ”   °  ’  ”                   

3                     °  ’  ”   °  ’  ”                   

4                     °  ’  ”   °  ’  ”                   

5                     °  ’  ”   °  ’  ”                   

6                     °  ’  ”   °  ’  ”                   

7                     °  ’  ”   °  ’  ”                   

8                     °  ’  ”   °  ’  ”                   

9                     °  ’  ”   °  ’  ”                   

10                     °  ’  ”   °  ’  ”                   

11                     °  ’  ”   °  ’  ”                   

12                     °  ’  ”   °  ’  ”                   

13                     °  ’  ”   °  ’  ”                   

14                     °  ’  ”   °  ’  ”                   

15                     °  ’  ”   °  ’  ”                   

16                     °  ’  ”   °  ’  ”                   
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BMP #5: Ensure that controls are installed that shall prevent or minimize water quality impacts.  The permittee shall 
inspect all qualifying development or redevelopment projects during the construction phase to ensure proper 
installation of the approved structural PCSM BMPs.  A tracking system (e.g., database, spreadsheet, or written list) shall 
be implemented to track the inspections conducted and to track the results of the inspections (e.g., BMPs were, or were 
not, installed properly). 

1. During the reporting period have you inspected all qualifying development and redevelopment projects during the 
construction phase to ensure proper installation of approved structural BMPs? 

  Yes     No     Not Applicable (no qualifying projects during reporting period)   

2.    Has a tracking system been established and maintained to record results of inspections? 

  Yes     No    

BMP #6: Develop a written procedure that describes how the permittee shall address all required components of this 
MCM.   

Have you developed a written plan that addresses: 1) minimum requirements for use of structural and/or non-structural BMPs in 
plans for development and redevelopment; 2) criteria for selecting and standards for sizing stormwater BMPs; and 3) 
implementation of an inspection program to ensure that BMPs are properly installed?     Yes     No    

MCM #5 Comments: 

The Township will continue to maintain and updated both the PCSM BMP Inventory and the LT1A BMP Inventory. 

MCM #6 –  POLLUTION PREVENTION / GOOD HOUSEKEEPING 

BMP #1: Identify and document all operations that are owned or operated by the permittee and have the potential for 
generating pollution in stormwater runoff to the MS4.  This includes activities conducted by contractors for the 
permittee.   

1. Have you identified all facilities and activities owned and operated by the permitee that have the potential to generate 
stormwater runoff into the MS4?    Yes     No 

2. When was the inventory last reviewed?  July 2021 

3. When was it last updated?  March 2018 

BMP #2: Develop, implement and maintain a written O&M program for all operations that could contribute to the 
discharge of pollutants from the MS4, as identified under BMP #1.  This program shall address stormwater collection or 
conveyance systems within the regulated MS4.   

1. Have you developed a written O&M program for the operations identified in BMP #1?     Yes     No 

2. Date of last review or update to written O&M program: Reviewed April 2021 

BMP #3: Develop and implement an employee training program that addresses appropriate topics to further the goal of 
preventing or reducing the discharge of pollutants from operations to the regulated small MS4.  All relevant employees 
and contractors shall receive training. 

1. Have you developed an employee training program?     Yes     No 

2. Date of last review or update to training program:  Reviewed June 
2021 

Date of latest training: April 15, 2021 
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3.    Training topics covered:  

-MS4 Program Background and Overview of all MCMs 
-Illicit Discharge Detection and Elimination 
-Pollution Prevention/Good Housekeeping 
-Field component that included a walkthrough of the Public Works Garage and mock dry weather outfall field screening 
 

4.    Name(s) of training presenter(s): 

Beth Uhler and Amanda Reitbauer, CEG 

5.    Names of training attendees: 

Jay Koval 
Tom Vance 
Dean Armstrong 
Tom Miskiewicz 
Randy Miller 
George Barreca 
Kevin Fulmer 
Eileen Pogany 
 
Refer to Training Program Power Point and sign-in sheet in Appendix E. 

MCM #6 Comments: 

The Township plans to hold another employee training next reporting period and continuet o work toward improving the 
Operations and Maintenance (O&M) program. 

POLLUTANT CONTROL MEASURES (PCMs) 
Indicate the status of implementing PCMs in Appendices A, B and/or C by completing the table below.  Skip this section if PCMs 
are not applicable. 

Task Date Completed Attached Anticipated Completion Date 

Storm Sewershed Map(s) 9/30/2019        

Source Inventory 8/19/2020        

Investigation of Suspected Sources n/a  n/a 

Ordinance/SOP for Controlling Animal Wastes n/a  n/a 

PCM Comments: 

The Township is required to implement Pollutant Control Measures for Priority Organic Compounds (Appendix C) for 
discharges to the Schuylkill River which is impaired by polychlorinated biphenyls (PCBs). Each task will be completed by 
the anticipated completion date indicated in the table above per the 2018 NPDES MS4 permit (3800-PM-BCW0100d). 
 
Because no suspected sources of PCBs were identified in the Source Inventory, an investigation of suspected sources is 
not applicable. 
 
In addition, the Ordinance/SOP for Controlling Animal Wastes is only applicable for Appendix B. New Hanover does not 
have this requirement. 
 
Refer to Appendix F for documentation. 
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POLLUTANT REDUCTION PLANS (PRPs) AND TMDL PLANS 
1. Complete this section if the development and submission of a PRP and/or TMDL Plan was required as an attachment to the 

latest NOI or application or was required by the permit, regardless of whether DEP has approved the plan(s). 

 
Type of Plan Submission 

Date 
DEP 

Approval 
Date 

Surface Waters Addressed by Plan 

 Chesapeake Bay PRP (Appendix D)             Chesapeake Bay 

 Impaired Waters PRP (Appendix E) Revised 
October 

2018 

January 11, 
2019 Swamp Creek 

 TMDL Plan (Appendix F)                   

 Combined Chesapeake Bay / Impaired 
Waters PRP             Chesapeake Bay,       

 Combined PRP / TMDL Plan                   

 Joint Plan (if checked, list the name of the MS4 group or names of all entities participating in the joint plan below) 

Joint Plan Participants:       

2. Identify the pollutants of concern and pollutant load reduction requirements under the permit (see instructions). 

Type of Plan TSS Load Reduction 
(lbs/yr) 

TP Load Reduction 
(lbs/yr) 

TN Load Reduction 
(lbs/yr) 

 Chesapeake Bay PRP (Appendix D)                   

 Impaired Waters PRP (Appendix E) 3,644.75             

 TMDL Plan (Appendix F)                   

 Combined Chesapeake Bay / Impaired 
Waters PRP                   

 Combined PRP / TMDL Plan                   

  
3. Date Final Report Demonstrating Achievement of Pollutant Load Reductions Due: January 31, 2024 

4. Have any modifications to the plan(s) occurred since DEP approval?   Yes     No 

If Yes to #4, was the updated plan(s) submitted to DEP?   Yes     No 

If Yes to #4, did you comply with the public participation requirements of the applicable appendix?    Yes     No 

If Yes to #4, describe the plan modifications. 

      

5. Summary of progress achieved during reporting period. 

The Township completed a feasibility study in February 2021 for a stream restoration project on Swamp Creek 
located on Township-owned property dated and began design and permitting phase. CEG attended a (virtual) pre-
application meeting with PA DEP and the U.S. Army Corps Engineers on June 17, 2021, on the Township's behalf, 
to review permit requirements and MS4 project eligibility. The Township and CEG also attended an on-site meeting 
with PA DEP (Krista Brown and Randy Brown) on July 1, 2021 to further review MS4 project eligiblity. PA DEP 
concurred that the project would be eligible for MS4 pollutant reduction credit if implemented as described.  
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Refer to exhibit in Appendix G. 

6. Anticipated activities for next reporting period. 

The Township plans to complete the design and permitting phase of the project, in coordination with PA DEP, and 
apply for funding. 

PRP/TMDL Plan Comments: 

The Township continues to work towards achieving the required pollutant reduction for Swamp Creek. 
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NEW BMPs FOR PRP/TMDL PLAN IMPLEMENTATION 

Table 2.  List all new structural BMPs installed and ongoing non-structural BMPs implemented during the reporting period that are being used toward achieving load 
reductions in the permittee's PRP and/or TMDL Plan (see instructions). 

BMP 
No. BMP Name DA (ac) 

% 
Imp. 

BMP 
Extent Units Latitude Longitude 

Date Installed 
or 

Implemented 
Planning 

Area? 
Ch. 

102? 

Annual Sediment 
Load Reduction 

(lbs/yr) 

                                 °  ’  ”   °  ’  ”               

                                 °  ’  ”   °  ’  ”               

                                 °  ’  ”   °  ’  ”               

                                 °  ’  ”   °  ’  ”               

                                 °  ’  ”   °  ’  ”               

 
BMP INVENTORY FOR PRP/TMDL PLAN IMPLEMENTATION 

Table 3.  List all existing structural BMPs that have been installed in prior reporting periods and are eligible to use toward achieving load reductions in the 
permittee’s PRP and/or TMDL Plan (see instructions). 

BMP 
No. BMP Name DA (ac) 

% 
Imp. 

BMP 
Extent Units Latitude Longitude Date Installed  

Annual 
Sediment Load 

Reduction 
(lbs/yr) 

Date of 
Latest 
Inspect

-ion 

Satis-
factory? 

                                 °  ’  ”   °  ’  ”                    

                                 °  ’  ”   °  ’  ”                    

                                 °  ’  ”   °  ’  ”                    

                                 °  ’  ”   °  ’  ”                    

                                 °  ’  ”   °  ’  ”                    

                                 °  ’  ”   °  ’  ”                    
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CERTIFICATION 

For PAG-13 Permittees: I have read the latest PAG-13 General Permit issued by DEP and agree and certify that (1) the permittee 
continues to be eligible for coverage under the PAG-13 General Permit and (2) the permittee will continue to comply with the conditions 
of that permit, including any modifications thereto.  I understand that if I do not agree to the terms and conditions of the PAG-13 General 
Permit, I will apply for an individual permit within 90 days of publication of the General Permit.  I also acknowledge that any facility 
construction needed to comply with the General Permit requirements shall be designed, built, operated, and maintained in accordance 
with operative laws and regulations. 

For All Permittees: I certify under penalty of law that this report was prepared under my direction or supervision in accordance with a 
system designed to assure that qualified personnel properly gathered and evaluated the information submitted.  Based on my inquiry of 
the person or persons who manage the system, or those persons directly responsible for gathering the information, the information 
submitted is, to the best of my knowledge and belief, true, accurate, and complete.  I am aware that there are significant penalties for 
submitting false information, including the possibility of fine and imprisonment for knowing violations.  See 18 Pa. C.S. § 4904 (relating 
to unsworn falsification). 

 Jamie L. Gwynn, Township Manager    
 Name of Responsible Official  Signature  

 610-323-1008         
 Telephone No.  Date  

 
 

09-15-2021



 

 

CEDARVILLE Engineering Group, LLC (CEG) 

 
1. Educational Outreach Documentation 
2. Public Education and Outreach Program (updated March 2021) 
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APPENDIX A 

MCM #1 Public Education and 
Outreach 
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Adapted from “Melting Snow: It's Stormwater Too!” Penn State Extension, Penn State Extension, 16 Feb. 2018, 
extension.psu.edu/melting-snow-its-stormwater-too. Accessed 09 Feb. 2021. 

 

MELTING SNOW:  

IT’S STORMWATER TOO! 
 

 

When snow melts at your home it can create lots of problems that are both similar to 
spring rains and unique to winter weather.  Just like when rain falls the rest of the 

year, melting snow turns into stormwater runoff, which sweeps across your yard and 
driveway carrying pollution and high volumes of water into our nearby streams, lakes, 

and other waterways. Both rain and snow melt flow over the land in our developed 
communities and can seriously impair our streams, impacting our water quality. Rain 

and snow melt can also cause significant property damage at your home. 

 
Here are some tips for managing your property for winter stormwater this season: 
 

 Pile your snow in areas where you don't usually have ponding in the spring 
rains, on relatively flat areas, and away from sensitive areas like streams, 
ponds, and your private well if you have one. 
 

 Clear your downspouts to allow melting roof snow to flow and not collect at 
your foundation. 

 
 Do not pile snow on storm drains and clear away any snow that may have 

been kicked onto the drains by passing cars. 
 

 Use de-icing chemicals and salts wisely. Use what you need to make your 
walkways and driveways safe but try to avoid spreading around sensitive 
areas like waterways and your private well. 

 
 Postpone outdoor construction projects in winter, when you can't 

establish new vegetation to reduce soil loss and muddy runoff. 
 

 Pay special attention to places that are eroding during snow melt, and 
plan to improve these areas by using plants that can slow and stop erosion, 
like native grasses and meadow plants or native trees and shrubs. 

 

For questions or comments contact New Hanover Township at (610) 323-1008 



 
 
 
 
 
 
 
 

 
June 22, 2021 
 
FEF, LLC. 
10 SCHOOLHOUSE ROAD, STE 1 
SOUDERTON, PA 18964 
 
RE: Notice of Upcoming Stormwater BMP Inspections 
 New Hanover Township 
 
Dear FEF, LLC., 
 
New Hanover Township records indicate that there is a stormwater Best Management Practice 
(BMP) facility on or adjacent to 3488 Church Road. Stormwater BMPs are methods, measures, or 
practices used to prevent or reduce surface runoff and/or water pollution and include, structural 
and nonstructural BMPs and operation and maintenance procedures. Structural BMPs 
include constructed facilities like rain gardens, infiltration beds, and stormwater basins; non-
structural BMPs include protection of open spaces like riparian buffer areas.  
 
Per the recorded Stormwater BMP and Operations and Maintenance (O&M) Agreement, the 
Township will perform inspections of the BMP(s) on your property, a minimum of once every 
three (3) years to ensure its continued functioning. The Township intends to work with responsible 
parties to ensure that BMPs are being properly maintained and are in adequate working condition. 
 
CEDARVILLE Engineering Group, LLC (CEG) has been contracted by New Hanover Township 
to conduct inspections of these BMPs. New Hanover Township Code (§23-709) and the 
Operations & Maintenance (O&M) agreement for your stormwater BMP authorizes the Township 
to inspect these stormwater facilities.  
 
The purpose of this letter is to kindly inform you of the need to access your property to perform 
the inspection. Inspections will be conducted July through August of 2021. Inspectors will be 
adhering to all current and applicable CDC Guidelines regarding COVID-19. It is not required that 
the HOA or property owner(s) be present for this inspection, but you may contact CEG by July 2, 
2021, to coordinate a time if you would like to be present.   
 
The Township will provide you with the inspection results, along with an assessment of whether 
the stormwater BMP is in compliance and functioning properly, or is in violation and in need of 
maintenance, repairs, or remediation. You will also receive an invoice for the Township inspection 

Township of New Hanover 
New Hanover Township Building · 2943 North Charlotte Street, Gilbertsville, PA 19525-9718 

Phone: (610) 323-1008 · Fax: (610) 323-5173 
Website: www.newhanover-pa.org  



per your O&M agreement. Please contact Michele Smith, the Township Finance Director at 610-
323-1008, to determine if you have an existing escrow account with the Township. 
 
For more information on these inspections, including the plans and O&M 
agreement for the stormwater BMP on your property, please access the New 
Hanover Township Stormwater BMP Inspection Program Story Map by 
entering the following link into a browser: https://arcg.is/0rDXjL or by 
opening the camera on your phone, pointing it at the QR code to the right, and 
tapping the banner that appears at the top of your phone. 
 
Thank you for your cooperation, and if you have any questions, please contact Beth Uhler, 
CEDARVILLE Engineering Group, LLC at 610-705-4500. 
 
Best Regards, 
 
 
Jamie Gwynn 
Township Manager 
 

https://arcg.is/0rDXjL
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610.323.1008

Dear Residents, 
Welcome to the fall/winter edition of our community newsletter! 
This edition is packed with information on each department within the Township and projects and happenings 

throughout the fall and winter. Don’t miss the sections related to information about new payment options for your 
sewer bill, and information about our beautiful parks along with rental opportunities.

In addition to the projects and events, we always encourage our residents to get involved and attend our meetings. 
We are in the final stages of completing our 2040 Comprehensive Plan which will guide the Township toward its 
vision for the next 20 years. Improvements planned in the near future include a new traffic signal and turn lanes at 
the intersection of Route 663 and 73, collaborating with PennDOT to begin work on replacing a culvert on Route 663 
near the intersection of Swamp Pike and replacement of the bridge on New Hanover Square Road.

The production of this newsletter was funded by local businesses through advertisements. Please consider 
shopping locally to support those who have helped us spread the news about what’s happening in our community.

We have all been impacted by the COVID-19 pandemic. Please be considerate of others, as some have experienced 
great losses. We encourage everyone to continue to follow CDC recommendations to protect their health and the 
health of others and are grateful to all those who have and continue to provide services as businesses begin to open.

Enjoy your fall and winter months and feel free to contact the Township office should you need assistance or  
have questions.

Sincerely, 
Charles D. Garner, Jr., Chairman
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Kathy Landis, Realtor
Office: (610) 369-3600
Cell: (610) 226-7087

klandis@gokellyrealestate.com
www.gokellyrealestate.com2

1742 Swamp Pike, Gilbertsville, PA 19525
610-323-3296

Hours: Mon - Thur 6:30am-4:30pm • Fri 6:30am-4:00pm • Sat 8:00am-12:00pm

• Automotive
• Marine
• Lawn / Garden
• Motorcycle
• ATV Battery
• Licensed
   Recycling Center
• Medical / Wheelchair

Providing your pets and our community
with exceptional veterinary care.

610.367.4744
www.gilbertsvillevet.com

MERKELS SHOES, INC.
1070 E. PHILADELPHIA AVE
GILBERTSVILLE PA 19525

FAMILY OWNED & OPERATED FOR OVER 50 YEARS

MONDAY - THURSDAY
10AM - 8PM

FRIDAY & SATURDAY
9AM TO 9PM

SUNDAY
11AM TO 5PM
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NEW HANOVER TOWNSHIP

THANK YOU TO THE BUSINESSES

This publication is made available through 
the generous advertising sponsorship of the 
businesses listed throughout our newsletter.  
We wish to encourage your patronage of these 
establishments; they play a substantial role in the 
economic vitality of our community.

New Hanover Township, Montgomery County
2943 North Charlotte Street, Gilbertsville, Pennsylvania 19525

Phone 610-323-1008  •  Fax 610-323-5173  •  Website: www.newhanover-pa.org

STAFF DIRECTORY

Township Manager Jamie Gwynn 610-323-1008 x 106 jgwynn@newhanover-pa.org

Administrative Assistant Eileen Pogany 610-323-1008 x 101 epogany@newhanover-pa.org

Administrative Assistant Shelly Sallade 610-323-1008 x 104 ssallade@newhanover-pa.org

Chief of Police Kevin McKeon 610-323-1008 x 208 kmckeon@newhanoverpolice.org

Public Works Director Jay Smith 610-323-1008 x 302 jsmith@newhanover-pa.org

Authority Superintendent Brian Staehle 610-323-1008 x 407 bstaehle@newhanover-pa.org

Finance Officer Michele Smith 610-323-1008 x 105 msmith@newhanover-pa.org

Code Enforcement/Zoning 
Director

James Wozniak 610-323-1008 x 103 jwozniak@newhanover-pa.org

OFFICE HOURS

Monday through Friday - 8:30 a.m. to 4:30 p.m.

MEETING SCHEDULE

Board of Supervisors 			   First Thursday and Fourth Monday (as needed) of each month at 6:30PM

Planning Commission  			   Second Wednesday of each month at 5:30PM

Sewer Authority			   Third Wednesday of each month at 6:30PM

Recreation Committee 			   First Wednesday of the month at 6:30PM

Environmental Advisory Board 		 Second Monday of the month at 6:30PM

ADMINISTRATIVE OFFICES CLOSED

Independence Day			   Saturday, July 4
Labor Day				    Monday, September 7
Veterans Day 				    Wednesday, November 11
Thanksgiving Day 			   Thursday, November 26
Day After Thanksgiving			  Friday, November 27
Christmas Eve 				    Thursday December 24
Christmas Day 				    Friday, December 25
New Year’s Eve – ½ day	Thursday	 December 31

BOARD OF SUPERVISORS

Charles D. Garner Jr., Chairman
Kurt Zebrowski, Vice Chairman
Marie Livelsberger, Treasurer
W. Ross Snook, Member
D. W. Boone Flint, Member

TOWNSHIP TIDBIT

In the Colonial era, many farm 
buildings in New Hanover were 

roofed with clay tiles or rye  
straw thatch.
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New Hanover Township Tax Collector Hours:
Due to the Covid-19 pandemic, there will be no 

collection hours scheduled at the Municipal Building.
Please remit your tax payments to Molly Bauer following 

instructions on your tax bill and mailing payments to  
P. O. Box 249, Gilbertsville, PA 19525.

Please note that tax payments are due on the following 
schedule:
County/Township Taxes:

May 31, 2020 for a 2% discount

July 30, 2020 for the flat amount
After July 30, 2020 there is a 10% penalty

School Taxes:
July 31, 2020 for election of the installment 
payment option which is then collected at 
the flat amount rate
August 31, 2020 for 2% discount
October 31, 2020 for the flat amount
After October 31, 2020 there is a 10% penalty

TAX COLLECTOR						         MOLLY BAUER 484-644-3123

FINANCE DEPARTMENT
The Finance Department is responsible for the recording of all revenues and for the disbursement of all funds 

in compliance with the annual budget. The department provides accurate financial statements to the Board of 
Supervisors at monthly meetings along with a detailed Bill’s List. The Finance Department is responsible for the 
billing and collection of rebillable land development expenses and is also responsible for maintaining developer 
escrow accounts for all land development in the township. In addition, the Finance Department assists the Township 
Manager with the annual budget, maintains the fixed asset records, processes payroll, and administers our pension 
plans. Dallas Data Systems supports the Finance Department on a monthly basis by reconciling the township bank 
accounts. The Finance Department is also responsible for the filing of all annual reports throughout the year.

The Township adheres to the modified accrual basis of accounting and maintains all financial records in 
conformance with generally accepted accounting principles. Financial records are independently audited annually 
by Maillie, Certified Public Accountants, who issues audited financial statements that are available for public review 
via the township website.

BUDGET SEASON!
The annual budget season typically begins 6-8 months into the Fiscal Year. The budget process takes about 6 

months from initial planning to final approval. Each department of the township has a line-item budget that tracks 
every dollar spent for personnel, operating and equipment costs. Meetings are held with the department directors, 
the Township Manager and the Finance Officer to go over their budget requests. The Township Manager drafts a 
proposed budget which then goes to the Board of Supervisors for approval. This process can take up to 6 months.

The Board of Supervisors review the budget in detail (during work sessions) and then hosts a public meeting for 
public input and review. After the meeting, the Board of Supervisors will adopt the budget. The budget must be 
adopted before Dec. 31st.

2021 Budget Schedule:
8/19/20 Municipal Authority Meeting: Board reviews & 

recommends 10-year CIP based on the recommendation 
from the Township Manager, Authority Superintendent 
and Engineer

9/2/20 Recreation Board Meeting: Board reviews & 
recommends 10-yr CIP based on the recommendation 
from the Township Manager

9/7/20 Boards & Commission’s Recommendations 
Capital Improvement Plan Updated: Directors submit 
their updated 10-year CIP

9/16/20 Municipal Authority Meeting (if needed): 
Board reviews & recommends 10-year CIP based on the 
recommendation from the Township Manager, Authority 
Superintendent and Engineer

9/17/20 BOS CIP Distribution (Rough): BOS receives 
a rough draft of the CIP. The BOS should review this 

document in advance of the road tour on 9/19.
9/19/20 Annual Road Tour: BOS conducts a road tour 

to review the items on the list
9/21/20 Department Budgets Due: Directors submit 

their rough draft department budgets to the Township 
Manager.

9/22-23/20 Department Budgets Review: Directors 
meet with the Township Manager & Finance Officer to 
review and explain their department budgets.

10/1 Budget Workshop #1: The Township Manager will 
provide a high-level overview to the BOS of recommended 
needs for the next year along with estimates.

10/21 BOS Budget Distribution (Rough): BOS receives 
a rough draft of the budget. The BOS should review this 
document in advance of the 10/26 work session

10/26 Budget Workshop #2: BOS discuss budget 
and CIP for the next year with a goal of providing solid 
direction to the Township Manager
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POLICE DEPARTMENT
EMERGENCY 911  •  NON-EMERGENCY NUMBER 610-323-1008 (PRESS #2)

The New Hanover Township Police Department (NHPD) is comprised of 11 full time officers. We are a 24-hour, 365 
day per year full-service police agency tasked with preventing and detecting crime, protecting persons and property, 
maintaining order in public places, and anticipating and responding to events that threaten public order and the 
preservation of life and property. Since the last newsletter, we have moved one of our part-time officers, Officer Eric 
Johnson, to a full-time officer status, bringing our total number of full-time officers to eleven. As our population 
continues to grow, this will help us to provide ample coverage to the approximately 22 square miles and countless 
homes and businesses that comprise New Hanover Township 24 hours per day, 365 days per year. We can be reached 
at our non-emergency number at 610-323-1008 Opt #2 but we ask that you simply call 9-1-1 for anything that requires 
a prompt police response.

As the weather gets cooler and the area reopens from the COVID-19 shutdown, we would like to remind everyone 
that all parks in New Hanover Township are open from dawn to dusk. Please maintain social distancing while utilizing 
the parks for the safety of everyone.

In addition, we would like to remind everyone that while many types of fireworks have now become legal in 
Pennsylvania, there are limitations. Please see the Commonwealth of Pennsylvania’s website for further information 
(https://www.psp.pa.gov/public-safety/Pages/fireworks-safety.aspx). In addition, we do have a noise ordinance in effect 
which may govern the use of otherwise legal fireworks (https://www.ecode360.com/31469573). While we want you to 
have fun, please be safe and considerate of your neighbors.

Lastly, we would like to thank all of you for the outpouring of support we have received from you over the last several 
months. It means a lot to us to see that we are appreciated, and we love hearing from you. Please feel free to say hi if 
you see us out and about. Thank you!
Child Safety Seat Checks

Corporal Dyas is a nationally certified Child Passenger Safety Technician which enables him to teach and assist 
parents with installing child safety seats. Appointments for child safety seat checks can be directed to his email at 
ddyas@newhanoverpolice.org or by contacting the police department at 610-323-1008 Opt #2.
Custody/Purchase Exchange Area 

Custody/Purchase Exchange Area is available in the parking lot at our station. This area is maintained under constant 
video surveillance and can be used by the public for child custody exchanges and/or internet purchases.  
Medication Drop Off Box 

The public can dispose of expired, unused, or unwanted prescriptions in the lobby of the station. We are able to 
prevent these medications from getting into the wrong hands or being discarded into our public waterways or landfill 
systems. The drop off box is located just inside the first door on the left side of the building under the blue police sign.

10/28 BOS Budget Distribution: Township Manager 
provides hard copy binders of the budget to the BOS, 
which includes the Budget Message, Preliminary 
Budget (with updated numbers) and Schedules  
(additional detail).

11/5/20 Budget-Preliminary Approval: Township 
Manager presents the preliminary budget to the BOS. 
BOS authorizes budget advertisement

11/23/20 Budget Workshop #3 (if needed ): This 
additional meeting is scheduled if needed to discuss any 
adjustments needed for the budget

12/3 Budget-Adopted: BOS considers adoption of the 
budget. Performance evaluations will be completed by 
the middle of November, updated individual wages will 
be provided.

TOWNSHIP ORDINANCE 11-02
Township Ordinance 11-02 requires that snow and ice must be removed from a public sidewalk within 24 hours after 

the snowfall has ceased. Section 602.(4). states that in any case where the owner, occupant or tenant, as aforesaid, 
shall fail, neglect or refuse to comply with any of the provisions of the Ordinance within the time limit prescribed 
therein, the Township authorities may proceed immediately to hire an outside contractor, to clear all snow and/or ice 
from the sidewalk of such delinquents, and to collect the expenses thereof, with any additional amount allowed by law, 
from such owner, occupant or tenant, as the case may be, which may be in addition to any fine or penalty imposed 
under the Ordinance.
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The Code Enforcement/Zoning Office has two full time 
staff, the Director and Zoning Clerk. The main purpose of 
Code Enforcement/Zoning is to protect public health, safety 
and general welfare as they relate to the construction and 
occupancy of buildings and structures. Failure to obtain 
the required building permits and inspections could result 
in serious ramifications and costly penalties. Violations 
are typically discovered during fire and emergency 
investigations or when a property is offered for sale and 
County tax records and Township files cannot validate the 
improvements.
The following residential projects require building permits:

•	 Additions
•	 Creating habitable space in a basement, attic or 

attached garage
•	 Decks
•	 Accessory structures 200 square feet or greater
•	 Pools and hot tubs capable of holding water 24”deep 

or greater require a permit and must be inspected 
for protective barrier requirements prohibiting 
unauthorized access by small children

•	 Electrical/plumbing/mechanical additions such as 
piping, wiring, lighting, heating, cooling, generators 
and solar panels 

•	 Installation of sump pumps, not applicable to 
existing sump pumps without change of discharge 
location

Zoning Permit only:
•	 Accessory structures less than 200 square feet and 

without a utility connection
•	 Fences, 6’ or less in height
•	 Patios

No Permit Required:
•	 Repair or replacement of any nonstructural member
•	 Exterior siding and reroofing
•	 Replacement of windows and doors with no change 

in opening size
•	 Gutters and downspouts, without change of 

discharge location
•	 Painting, papering, tiling, carpentry, countertops 

and similar finish work, not including structural 
repairs

•	 Appliance replacement
•	 Replacement of hot water heater or furnace with the 

same size and type
•	 Repair or replacement of any sink, toilet, tub, shower 

or similar plumbing fixture without relocation of 
any drain or vanity device

•	 Replacement of an electrical switch or receptacle 
with one of the same rating

•	 Retaining walls less than 4’ high
•	 Residential swings and play equipment
•	 Oil tank removal (tanks, 1,000 gallons and over, 

must be inspected by the DEP)

CODE ENFORCEMENT/ZONING

The above guide is not all-inclusive. All building permit forms can be found on the Township’s website and 
can be submitted via email, via fax, or in person at the township office. If you have any questions about permit 

requirements, please contact the Zoning Office at 610-323-1008, Extension 102.

As a New Hanover township resident for over 34 years and 
a trusted real estate professional, I provide ...

•	Firsthand knowledge of New Hanover township

•	Accurate information about the current value of your home

•	Guidance through each step of the home-sale process

•	Results-driven marketing strategies to sell your home

•	Negotiating experience with proven results!

610-225-7400 (Office)  •  610-636-1287 (Call/Text)  
mkrf@LNF.com

Long & Foster Real Estate, Inc.
Mary Kaye Rhude-Faust, Realtor®

RS339035
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PUBLIC WORKS DEPARTMENT
Leaf Maintenance

Save yourself a lot of work and do not rake fall leaves, 
leave them on the ground and shred them by running your 
lawn mower over them to assure they do not smother 
the lawn. In addition to supplying additional nutrients to 
the soil (similar to fertilizer), a layer of leaves can inhibit 
weed growth. If you prefer removing the leaves from your 
property, remember that they cannot be disposed of with 
your trash collection. Leaves are recyclable and should be 
composted, either on your property or by taking them to 
Hetrick Gardens, 2620 Swamp Pike, Gilbertsville, PA.
Stormwater

Throughout the year, the Public Works Department 
strives to keep storm drains free of leaves and debris. 
All storm drains are checked before impending weather 
and also checked routinely with decals being replaced 
as needed. Outfalls are inspected each year as required  
by DEP.

Do your part! You can help by doing the following: never 
dump anything into the storm drains or streams, make 
sure to pick up after your pets, direct your downspouts 
away from paved surfaces and have your septic system 
pumped and inspected routinely. Also, never mow grass 
into the street as it will clog the drains and fill the swales.
Winter is on its Way

New Hanover Township starts to prepare for snow 
during the month of July and contracts for deicing salt for 
the 2020 and 2021 season. Our trucks and equipment are 
changed over for the winter season by the beginning of 
November. The Public Works Department is on call 24/7 
for winter storms and has the responsibility of clearing 75 
to 80 miles of roadway of snow and ice and has 9 salt and 
plow routes. Our department consists of 7 full time and 1 
part time employee. Our goal is to provide the residents 
with the highest possible service in a quick, efficient and 
safe manner. At the beginning of the snow event, be 
assured the township crews are out, but all roads cannot 
be treated at one time. The Township prioritizes roadway 
salting and plowing during snow and ice events by starting 
with our primary roads, then our secondary roadways, 
and lastly to our internal neighborhood roadways 
(including cul-de-sacs). During snowfalls when plows are 
in use, generally beginning when accumulations reaches 
2 inches or more, the initial passes of the snowplow are to 
open the roadway for traffic flow and emergency vehicles. 

In curbed areas expect to have the snow pushed back to 
the curb on a latter pass. Cul-de-sacs are difficult to clear 
to everyone’s satisfaction. Snowplows do not have the 
ability to lift and carry snow from one area to another, 
the plow can only push the snow. The driver pushes the 
snow to an area most suitable to expedite the plowing 
and to open the road. There is no practical way to plow 
the road without depositing snow into the end of your 
driveway and on your sidewalks. Do not shovel snow into 
the road or have your driveway plowed into the road, this 
creates a safety hazard. If possible, wait until the road has 
been plowed before cleaning of driveway and sidewalk. 
Depositing snow onto your lawn helps replenish the 
ground water and, in our township, water comes from 
wells not from reservoir’s or rivers. During a snow event 
of 2 inches or more please remove your parked vehicles 
from the roads and keep trash and recycle container 
behind the face of the curb and off roadways. Maintain 
and repair mailbox posts to assure stability. Mailboxes 
should not extend past the face of the curb and preferably 
should be 1 foot off the edge of the roadway. Please have 
safe winter and joyful holiday season.

•	 State Roads consist of N. Charlotte St., Rt.73 or Big 
Rd., Rt. 663 or Layfield Rd.

•	 Montgomery County Roads consist of the Following:
•	 Swamp Pike
•	 Deep Creek Rd. - from Kulp Rd. to the Township line 

at Fisher Rd.
•	 Kulp Rd. - From Deep Creek Rd. to Hill Rd.
•	 Henning Rd. - From Deep Creek Rd. to Snyder Rd.
•	 Snyder Rd.
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PARKS AND RECREATION DEPARTMENT

Parks and Recreation Department ensures that residents can take part in leisure, 
entertainment and recreational activities. The Public Works Department oversees 
park maintenance. The Recreation Committee with the assistance of the Township 
staff, is responsible for planning and implementing events and programs. 

PARKS AND FIELDS

Pavilion Rentals at Hickory Park are available through the first weekend in October. All rentals are available to 
both residents and non-residents. Rental forms will only be accepted for the current calendar year. Attendees are 
encouraged to practice recommendation of the CDC.

Hickory Park	 Resident	 Non-Resident
	 Pavilion 1 (Capacity 40)	 $85.00	 $135.00
	 Pavilion 2 (Capacity 40)	 $85.00	 $135.00
	 Pavilion 3 (Capacity 75)	 $135.00	 $185.00
	 Pavilion 4 (Capacity 40)	 $85.00	 $135.00
All pavilions at Hickory Park have a grill area, electricity and access to running water and bathrooms. You must 

notify the Parks and Recreation Department before your rental if you would like access to water.
Community Park
	 Pavilion (Capacity 40)	 $85.00	 $135.00
	 Indoor Facility (Capacity 125)	 $160.00	 $210.00
The Indoor Facility at Community Park has access to a bathroom and electricity.

PARK RENTALS

Community Parks:
•	 Briar Ridge Park:  Magnolia Drive, Gilbertsville - Amenities:  Small Playground
•	 Hickory Park:  2140 Big Road, Gilbertsville - Amenities:  Swimming Pool, Concession Stand, Pavilion 

Rentals, Grills, Playground, Fishing & Gaga Pit
•	 Swamp Creek Park:  3179 Reifsnyder Road, Gilbertsville - Amenities:  Model Airplane Flying, Walking Trail 

(.8 miles), Historical School House, Small Playground & Dog Friendly
•	 NHT Community Park:  2766 Gail Drive, Gilbertsville - Amenities:  Barn Rental, Baseball/Softball Field, 

Basketball Court, Frisbee Golf, Hockey Court, Walking Trail, Pavilion Rental, Picnic Tables, Grills & 
Playground

•	 Pleasant Run Park:  600 Schultz Road, Perkiomenville - Amenities:  Fishing Pond & Park Benches
•	 Deep Creek Park:  Deep Creek Road (North of Pleasant Run Park), Perkiomenville - Amenities:  Trails, Bird 

Watching & Picnic Tables
•	 Windlestrae Park:  132 Chalet Road, Gilbertsville - Amenities:  Small Playground

 Athletic Fields:
•	 Gambone Complex:  132 Chalet Road, Gilbertsville - Amenities:  Two Football Fields
•	 Middle Creek:  Dotterer Road, Gilbertsville - Amenities:  Baseball Field & Two Soccer Fields
•	 Layfield Park:  Dotterer Road, Gilbertsville - Amenities:  Three Soccer Fields 
•	 Recreation Center Fields:  2373 Hoffmansville Road, Frederick - Amenities:  Three Lacrosse Fields

The pool was not opened during the 2020 Summer season due 
to the Covid-19 pandemic. The Township looks forward to offering 
the pool for the 2021 season.

HICKORY PARK POOL
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The Hickory Park Summer Camp Program was run by the YMCA for New 
Hanover and Upper Frederick Township residents. The YMCA was fortunate 
to be able to provide for safety of their staff and the children to enjoy this 
outdoor activity this summer. The half day program was offered for children 
who graduated from kindergarten to sixth grade.

SUMMER CAMP

2373 Hoffmansville Road, Frederick PA 19435
The Recreation Center has a gym, kitchen, conference room and classrooms available for rent year-round. 
Recreation Center Hourly Rates:
	 Rooms	 Resident	 Non-Resident
	 Gym	 $30.00	 $45.00
	 Gym with Kitchen/Furniture	 $50.00	 $75.00
	 Classroom	 $10.00	 $20.00
	 Classroom with Furniture	 $15.00	 $25.00
The gym must be rented for a minimum of two hours

NEW HANOVER TOWNSHIP RECREATION CENTER

MONTGOMERY COUNTY BOOKMOBILE 
610-278-5100 EXT.  7 •  BOOKMOBILES@MCLINC.ORG • WWW.MC-NPL .ORG

The bookmobile is a free full-service mobile library branch for Montgomery County residents. This service is 
sponsored by the Montgomery County Commissioners and local municipalities. 

The bookmobile has stock materials for all aged groups. Materials include regular and large-print books, 
audiobooks, magazines, music CDs, magazines and DVDs. Requests for books and materials can be made online 
and reserved for pickup at a bookmobile. The bookmobile is available at the New Hanover Township Building each 
Wednesday from 10:30am to 4:30pm.
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NEW HANOVER TOWNSHIP AUTHORITY 
2990 FAGLEYSVILLE ROAD, GILBERTSVILLE ,  PA 19525

The New Hanover Township Authority wishes to remind you that wipes, even the ones that say “flushable”, and 
paper towels do not break down like toilet paper does in water. Therefore, wipes and paper towels should not be 
flushed and should instead be thrown away with the trash.

The flushing of wipes and paper towels has caused raw wastewater backups in people’s homes which is an 
expensive repair for the homeowner. Another problem with flushing wipes and paper towels is that it can cause raw 
wastewater backups within the sewer main collection system, which will lead to expensive repairs for the Authority 
and can overflow into the environment which can lead to health concerns.

Other items that should not be introduced into sinks, toilets and other basins that are connected to the sanitary 
sewer system, include cloth rags or towels, medications, feminine hygiene products of any kind, beauty products, 
Q-tips, dental floss, plastics and grease of any kind, garden supplies such as pesticides, fertilizers, paint, varnish, 
paint remover, motor oil, gasoline and sump pump or storm water discharge. Instead, all the items mentioned above 
should be thrown out with the trash or disposed of properly.

Help protect your ability to flush your toilet and do not flush if it isn’t toilet paper or human waste. All other 
miscellaneous items should be properly disposed of in the trash, New Hanover Township Authority thanks you for 
your help in advance as we collectively work together in these extraordinary times. Our goal is to ensure everyone 
has safe and adequate wastewater service.
Sewer Utility Billing Information

This is a friendly reminder that sewer customers can pay their quarterly sewer bill in the following ways:

•	 In Person at the New Hanover Township Building located at 2943 North Charlotte Street from 8:30am – 4:30pm, 
Monday – Friday

•	 In the Drop Box located at New Hanover Township Authority Building at 2990 Fagleysville Road until August 
10th. After August 10th, the Drop Box will be located at the New Hanover Township building at 2943 North  
Charlotte Street

•	 Online using Xpress Bill Pay at www.xpressbillpay.com. Please be sure to have your sewer account number 
available when paying your quarterly sewer bill online

•	 By Phone using Xpress Bill Pay at 1-800-766-2350.
There will be no service fee charged when paying your sewer bill online or by phone.

If you have an issue paying your sewer bill online, Xpress Bill Pay provides Technical Support:

•	 By Phone at 1-800-766-2350 Option #1
Monday – Friday from 10am-7pm Eastern Time

Saturday from 11am-6pm Eastern Time

•	 By Email any time at support@xpressbillpay.com
Please be aware that the Technical Support phone calls are answered in the order that they are received. If a 

representative is not immediately available, you could be placed on hold for up to 3 minutes. After a 3-minute 
hold, if a representative is not available, you will be asked to leave a voicemail. Please leave a voicemail so that a 
representative can return your call.

Sewer customers can sign up for paperless billing by creating an account on www.xpressbillpay.com and choosing 
the paperless option.

2020 CENSUS
The U.S. Census Bureau is mandated to collect a count of 

every person in the United States, District of Columbia, and 
5 U.S. territories. The results of the 2020 Census will be used 
to make decisions on:

•	 The number of seats for each state in the House of 
Representatives & congressional representation

•	 Aids in helping decision makers determine 
communities needing new schools, clinics, roads, 
services for families, older adults and children.

•	 Allocations for federal funding

•	 Drawing of congressional and state legislative districts
It is important to respond to the 

short confidential questionnaire 
so that our community can be 
accurately funded and represented. 
Responses are used to produce 
statistics and are not shared.

For more information on the 2020 Census visit 
www.2020census.gov
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NEW HANOVER VOLUNTEER FIRE AND RESCUE
2154 SWAMP PIKE, GILBERTSVILLE, PA  19525 (MAILING ADDRESS)
SCHULTZ ROAD, PERKIOMENVILLE, PA   
EMERGENCY CALLS – 911 • NON-EMERGENCY  610 323-2424
WWW.NEWHANOVERFIRERESCUE.ORG

Fire Chief – William Moyer
Deputy Chief – Philip Agliano
President – Matt Barnes  	  
Township Fire Marshall – William Moyer

New Hanover Volunteer Fire and Rescue is comprised of volunteers working to serve the residents and businesses 
of New Hanover Township, Pennsylvania. We welcome all who are interested in volunteering their time and talents 
to this progressive department.

Our ranks of membership include those interested in serving as firefighters or fire police officers and those who 
may wish to give something back to their community by volunteering their administrative and support expertise 
to the fire department. No experience is required and there are no minimum time commitments to maintain your 
membership in the NHVFR.

In the event you have questions about submitting an application for membership to the New Hanover Volunteer 
Fire and Rescue or learning more about how you can volunteer your time to our community, you can email New 
Hanover Volunteer Fire and Rescue at info@newhanoverfirerescue.org.

We look forward to hearing from you.

Fire Safety Tips: Prevent Kitchen Fires

Did you know that more fires start in the 
kitchen than in any other part of the home? 
Here are some tips on how to keep cooking 
safe and fun for you and your family.

•	 Don’t use the stove or oven if you are 
exhausted or intoxicated. 

•	 Stay in the kitchen if you are grilling, 
frying or broiling food.

•	 Check on your food often when you 
simmer, bake, roast, or boil food.

•	 Keep oven mitts, towels, curtains, food 
packaging, wooden utensils, and other 
flammable objects away from the stove.

•	 Keep your children three feet or more 
away from the oven and stove.

If you have a grease fire, smother the fire by putting a lid over the pan and turning off the stove. Keep the pan 
covered until it cools down. 

If you have an oven fire, turn off the heat and keep the door closed. 
Remember the simple acronym P.A.S.S. to help you use the fire extinguisher effectively. P.A.S.S. stands for: Pull, 

Aim, Squeeze, Sweep. 
If you cannot safely handle the fire, just leave your home! Call 9-1-1 or your local fire department.
Source: www.nfpa.org

VOLUNTEERS NEEDED
Volunteer Fire Police Officers and Firefighters are needed to help 

protect the community! Interested? Fill out an application!

Fire Police Firefighter
•	 Must be at least 18 years old

•	 Operational vehicle and valid drivers  
license required

•	 Assist police and fire personnel at  
emergency scenes!

•	 Can start as young as 14 years old!
•	 Ages 14-15: Explorer
•	 Ages 16-17: Junior

•	 Fun & Interesting trainings and classes!
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ABOUT STORMWATER
Storm water is water that runs off the land after either snowmelt or rain. This water can either drain into the 

soil (called infiltration), evaporate back into the atmosphere and be used by plants or could flow into streams or 
water bodies and is referred to as stormwater runoff. Stormwater runoff happens in natural undeveloped area 
but for most wooded or natural areas in Pennsylvania, it takes about an inch or more to produce runoff. When 
development occurs, natural areas are replaced with hard surfaces called impervious surfaces and do not allow 
water to drain through them and run off rather than infiltrating into the soil. The negative impact of runoff can 
cause flooding, erosion of streams, sediment buildup in lakes, and pollution of streams and lakes. Fast moving 
water picks up pollutants like sediment, fertilizers, pesticides, bacteria (pet waste) and other contaminates which are 
carried to streams and lakes and cause erosion and instability in streams causing them to become wider, deeper, 
straighter and decreasing habitat for fish and other animals that live in streams. Stormwater can also be warmer 
than natural stream sources and holds less oxygen which is harmful to fish. It’s easy to notice flooding impacts of 
large rainstorms but over time, smaller storms can have an impact also.

BMP stands for Best Management Practice and includes things like detention basins and non-engineered methods 
of protecting open space and managing stormwater. SCM are Stormwater Control Measures which are engineered 
facilities designed and constructed to manage stormwater. The goals are to reduce the impact of development on 
streams and lakes by minimizing the amount of and slowing down runoff, infiltrating the runoff, evapotranspiring 
runoff and filtering runoff. Vegetation puts water back into the atmosphere and helps it infiltrate in the ground rather 
than allowing it to become runoff. Our community is being developed keeping stormwater management in mind 
with BMP’s spread throughout developments. Homeowners must do their part to protect the health of the streams. 
Some BMPs/SCMs are buried and may not be visible above the ground. Some just look like plants and gravel and 
are performing an important function and should not be disturbed. Using native vegetation is the best choice for 
BMPs since they naturally adapt to the soils and climate requiring less maintenance. During development, erosion 
and sediment controls are used to prevent soil from running off the site and polluting downstream waters and must 
be maintained over time after the development has been completed. The developer will have produced a plan that 
includes drawings and will include a long-term operation and maintenance schedule and inspections to ensure 
proper function and operation.

If your home was constructed after 2010, and if your property contains post construction stormwater management, 
there will be recorded details about them on your property deed. Maintenance of the BMP is a legal requirement and 
runs with the property. If you are not doing the necessary maintenance, you may be billed by the municipality for 
the cost of having someone else do the work or could face a summary offense and daily fine until the maintenance 
is completed.

Roof Gutter Downspout Connection – when a gutter downspout is allowed to drain into the yard, the stormwater 
can be filtered by the grass and infiltrated into the soil. A splash guard or small pile of rocks may be needed, or the 
water could be directed to a rain garden which is a shallow depression, planted with specially selected vegetation 
that will filter runoff and increase infiltration. Rain barrels, cisterns, infiltration trenches, a vegetated swale and dry 
wells can also be connected to the downspout and providing storm water for other uses.

Amended Soils

Management of soils relies on soil that can infiltrate runoff. Little spaces between soil particles allow water to 
both be stored in the soil and move through the soil as infiltration. Soils that have been compacted by construction 
activities have reduced pores or void spaces which prevents water from infiltrating. Soils with poor organic content 
can be restored by adding organic material like compost, sand or manufactured soil media to increase pore spaces 
and ability to hold water. Loosening the soil or tilling can reduce compaction and increase the soils ability to 
infiltrate. Amended soils need to be protected and preserved, compaction should be avoided whenever possible.

Stay tuned for more about Stormwater Management in upcoming issues of our newsletter. Feel free to contact 
the Township office should you have any questions.
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HOUSEHOLD HAZARDOUS WASTE 
2020 MONTGOMERY COUNTY PA RESIDENTIAL EVENTS 9:00 a.m. – 3:00 p.m.

DATES:
Saturday, September 26
Spring-Ford 9th Grade Center 
400 South Lewis Rd. • Royersford

SUNDAY, October 25
Lower Merion Transfer Station 
1300 N. Woodbine Ave.
Penn Valley

Free residential collection events are 
held outdoors from 9 a.m. -  
3 p.m. Residents may attend any 
Household Hazardous Waste event 
held by Bucks, Chester, Delaware, 
Montgomery, or Philadelphia Counties.

PAINT
PRODUCTS

OUTDOOR
PRODUCTS

AUTOMOTIVE
PRODUCTS

HOUSEHOLD
PRODUCTS

HOUSEHOLD
OTHER

Turpentine
Swimming Pool

Chemicals
Grease & Rust 

Solvents
Drain Openers

Acids, Caustics, 
Solvents

Paint Thinners Weed Killers Fuel Additives Rug Cleaners Flammables

Strippers & Removers Septic Tank Degreasers Carburetor Cleaners
Wood & Metal 

Cleaners
Oxidizers

Oil-Based Paints Asphalt Sealers
Transmission/Brake 

Fluid
Mothballs/Flakes Reactives

Stains, Varnish Caulking Compounds Antifreeze Adhesives/Solvents Lead

Shellac Joint Compound
Car(lead-acid),

Truck, Motorcycle,
Marine, Batteries

Rechargeable batteries, 
Lithium, Ni-Cad, 

Button, Lead Acid

Mercury
(Thermostats & 
Thermometers)

Other Solvent-Based
Paint Products

Roof Cements
Gas, Oil, Gas Oil 

Mixture
Spot Removers

Dry Cleaning Fluid
Fluorescent Tubes,
Ballast, and CFLs

Wallpaper Cement MINI Propane Tanks Flares Fire Extinguishers Aerosols

Spray Paint Pesticide Kerosene
Electric Oil-filled 

Heaters

ACCEPTABLE MATERIALS

Explosives & Ammunition Electronics Asbestos Appliances/White Goods

Infectious or Medical Waste
BBQ-Sized Propane Tanks

(leave at local exchange sites)
Radioactive Waste Freon/Refrigerants

Tires Helium Tanks Unidentified Waste 25- or 50-Gallon Drums

Latex Paint*  
(Water-Based)

Gas Cylinders Alkaline Batteries (Trash) Smoke Detectors

UNACCEPTABLE MATERIALS

* Take off lid, dry out paint, discard can without lid; or pour paint into plastic bag with absorbent material (clay based kitty litter, saw dust, 
rags) place bag and can without lid, in trash. Paint hardener can also be purchased at hardware stores.

•	 BUSINESSES AND CONTRACTORS WILL BE TURNED AWAY, commercial/industrial generated hazardous 
waste will not be accepted.

•	 Bring all substances in original containers with labels. Items must be identifiable. Do not mix materials.
•	 Gas containers returned upon request.
•	 Tighten lids on all containers. If containers are leaking, pack in larger container with newspaper to soak up leaks.
•	 Maximum amount accepted is 25 gallons or 220 pounds. A five-gallon bucket is the largest acceptable container.
•	 Event workers will unload your materials so please remain in your vehicle.
•	 There are no permanent drop off locations in the region for household hazardous waste, only the listed 

collections.

Preregistration required for drop-off
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$40 OFF
Any Heater

Repair

Not valid with other offers. 
Exp. 12/31/20

$89.00
Any Gas Boiler 

Tune Up

Not valid with other offers. 
Exp. 12/31/20

$69.00
Any Gas Furnace 

or Heat Pump 
Tune Up

Not valid with other offers. 
Exp. 12/31/20

$260.00
Any Oil Heater 

Tune Up
Filter and Nozzle Included

Not valid with other offers. 
Exp. 12/31/20

$300 OFF
Any Boiler, Furnace, 
A/C or Heat Pump 
INSTALLATION

Not valid with other offers. 
Exp. 12/31/20

Oil - Gas - Water Heaters 
Heat Pump - A/C

We Offer Financing
on Equipment
Replacement

FREE second opinion on repairs and 
equipment replacement

HISTORICAL SOCIETY HAPPENINGS
Among its treasurers, the Historical Society counts two mid-nineteenth century buildings which we have 

restored to period appearance and function: the 1853 One-Room Schoolhouse, and the circa 1845 Summer 
Kitchen. Both are located within the Township’s Swamp Creek Park, alongside the beautifully maintained 
3/4-mile walking/biking trail. Contrary to common perception, the two structures were unrelated during their 
period of common usage. The schoolmaster always lived elsewhere and traveled (commuted) to the school 
daily while the summer kitchen was an outbuilding of the Dengler family farm located adjacent to the home 
that, as best as we can determine, burned down in the early 1900’s. The barn remained on the site in a 
deteriorating condition and was finally razed by the Township a dozen or so years ago when it was determined 
that restoration would have been too costly for the fledgling Historical Society to tackle.

At the Summer Kitchen the Historical Society also maintains a mid-nineteenth century Pennsylvania Dutch 
demonstration kitchen garden. Much reduced in scale, the kitchen garden is only 24 feet by 24 feet, far too 
small to feed a hungry farming family in the 1800’s. But, like its forbearers, it contains four central raised beds 
for annual vegetable plants and interior perimeter beds containing perennial herbs and medicinal plants, and 
a few flowering plants, “just for so.” We also utilize a portion of the exterior perimeter for beans and other vining plants that use the 
fence palings for support.

While preserving the historic nature and artifacts of New Hanover Township the principal function of the Historical Society is 
educational. Throughout the spring and fall seasons we welcome school groups for a day spent attending the one-room school 
through typical lessons and activities, playing period appropriate outdoor games, and visiting the garden and the summer kitchen 
where the students get to assist with preparation of an open hearth-cooked meal and baking in the squirrel-tailed, bee-hive oven. In 
the fall the children get to make cider from local fruits in a hand operated cider press. Turning the cider press and hand pumping water 
from the hand-dug original well for the garden are much enjoyed by the youngsters and help to use up some of their excess energy.

As both buildings have been in use for some 170 years, they have seen several major health related epidemics in their lifetimes. 
Accordingly, while we were unable to continue group activities during the COVID-19 pandemic we felt it was important to keep the 
basic functions going as they would have been on a nineteenth century farmstead. We have continued to maintain the garden and 
prepare meals for our volunteers on our Friday workdays. We continue to welcome visitors to Swamp Creek Park to enter and explore 
the garden and the summer kitchen. However, due to the confined space of the kitchen we require the use of face masks as social 
distancing is not always possible. Many of the folks who regularly utilize the park are familiar with our activities and make it a point to 
check on the garden’s progress and find out what’s being prepared for the mid-day meal. For those folks who haven’t visited Swamp 
Creek Park on Reifsnyder Road and might not be aware of the Historical Society’s various events and educational programs, we would 
like to extend an invitation to visit us on Friday mornings at the Summer Kitchen. Arrangements can be made to visit the Schoolhouse 
and the Summer Kitchen at other times by calling 610-326-4165 (Bob Wood for Schoolhouse) or 215-234-4119 (Bill/Jacquelyn Daley for 
garden and Summer Kitchen). Once we can resume our periodic educational/entertainment meetings at the Schoolhouse or Township 
Building (winter meetings) those will be announced on the Historical Society’s link on the Township website and through direct mail 
and announcements in local newspapers. Meanwhile, come by to say “hello” when we are working on site.
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1. INTRODUCTION 

 

New Hanover Township has developed and is implementing a Public Education and Outreach Program (PEOP) as part 

of the Township’s Stormwater Management Program that will be reviewed annually and updated, as necessary. The 

PEOP provides a guide for:  

• distributing educational materials to the community; 

• conducting outreach activities about the impacts of stormwater discharges on water quality; and 

• the steps the public can take to reduce pollutants in stormwater runoff.   

 

The PEOP is designed to comply with New Hanover Township’s National Pollution Discharge Elimination System – 

Municipal Separate Storm Sewer System (NPDES MS4) General Permit No. PAG130020 issued by the Pennsylvania 

Department of Environmental Protection (DEP). It was 

developed based on the Special Conditions listed in the NPDES 

MS4 Permit (3800-PM-BCW0200e 12/2016). More 

specifically, it will meet the measurable goals and criteria 

outlined in Minimum Control Measure (MCM) No. 1 – Public 

Education and Outreach on Stormwater Impacts – Best 

Management Practice (BMP) #1 of the NPDES MS4 permit.  

 

The goal of the PEOP is to achieve measurable improvements in the target audience’s understanding of the causes and 

impacts of stormwater pollution and the steps they can take to prevent it.  

 

2. TARGET AUDIENCE  

 

The target audience for the PEOP is the public and includes all property owners 

and/or operators within the Township. The public should be informed about the 

causes of stormwater pollution and the impacts it is having in their community, 

as well as the actions they can take on their own property or during their own 

activities to prevent stormwater pollution. Refer to Table 1 below for a breakdown 

of the individual target audience groups in New Hanover Township and Table 2 

for educational item ideas by target audience group. Items and distribution 

methods can be selected from these tables to meet the minimum requirements 

of MCM #1. 
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Table 1: Target Audiences 

Residents  

New Hanover Township is primarily composed of residential 

properties that includes households and neighborhoods 

within the Township. Many of the lots in these areas are 

likely to be served by stormwater infrastructure such as 

subsurface pipes, curbed streets, and/or inlets.  

Homeowners Associations 
New Hanover Township has eight (8) Homeowners 

Associations (HOAs) that serve residential developments: 

Autumn Brook, Hanover Woods, Hawthorne Estates, 

Highlands at Hanover, Kingston Hill, Montgomery View, 

Windlestrae, Windy Creek. HOAs are unique in that they can 

provide a vehicle to more efficiently reach residents through 

additional outlets such as HOA Board meetings, 

newsletters, and community social media pages. HOAs are 

typically responsible for maintaining stormwater 

management facilities on their property. 

Students 

New Hanover Township is located within the Boyertown 

Area School District. There are two (2) schools, including 

one (1) elementary school (New Hanover Upper Frederick 

Elementary School), and one (1) high school (Boyertown 

Junior High School East).  

Community Groups 

There are a various Community Groups in the Township. 

Places of worship within New Hanover Township, include 

but are not limited to Boyertown Area Young Men’s Christian 

Assoc., Carelink Community Support Services, Child 

Guidance Resource Center, Falkner Swamp United Church 

of Christ, German Lutheran Congregation, Helping Hands 

Inc, Hope Community Church, Ken-Crest Housing, New 

Hanover Lutheran Church, New Hanover United Methodist 

Church, Salvation Army, St Paul’s Lutheran Church. Other 

Community Groups include fire companies and Girl Scouts. 

Township Officials & Staff  

New Hanover Township owns and maintains several sites 

throughout the municipality through their officials and staff 

(i.e., Administration and Public Works). At each of these 

locations, there are opportunities to utilize proper 

operational practices to reduce impacts to runoff and 

waterways.  

 

Environmental Groups 

Watershed organizations such as the Perkiomen Watershed 

Conservancy (PWC) can partner with the Township and 

continue to support the efforts of educating community 

members to become “watershed stewards” by practicing 

“good watershed housekeeping” in and outside of their 

homes. The Township also has an Environmental Advisory 

Council (EAC), which meets once a month to discuss events, 

plans, and activities in the Township that would have an 

effect on the environment. 

Businesses  

Businesses include commercial, industrial, and retail 

establishments within the Township that sell goods or offer 

services. It is important to include businesses within the 

MS4 Program for management and prevention of 

stormwater pollution as these non-residential properties 

have parking lots, building footprints, and other impervious 

surfaces that contribute to stormwater runoff. 

Utilities 

Comcast, Verizon, PECO, and Pennsylvania American Water 

own and operate utilities within the right-of-way of Borough 

Roads. Pennsylvania American Water also owns a large 

property containing a water treatment plant. It is important 

that the crews completing improvements and/or 

maintenance for these companies understand the potential 

for stormwater pollution during construction activities. 

Contractors/Developers 

Contractors and developers are utilized in the Township for 

various purposes. There are approximately 86 contractors 

and 3 developers within the Township. Developers include: 

Gambone Construction, Paul Moyer & Sons, and 

Metropolitan Development. Contractors for construction 

activities are exposed to potential stormwater pollution on 

site. There are opportunities to educate contractors through 

the land development and building permit application 

process. 
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Table 2: Pollution Prevention Education by Target Audience 

Target Audience  Pollution Prevention Education 

Residents  • Education materials to distribute to residents can include topics such as best practices for lawn fertilization, 

pet waste management, swimming pool dewatering, car washing, and winter salt application.  

• Increase awareness of how the storm sewer system works, where it drains to, and why dumping any 

substance into it has a negative impact on waterways. Practical knowledge is vital to reducing pollution.  

• Stormwater activities can be hosted at one of the Township’s annual community gatherings.  

• Stormwater/MS4 information can be included in the new homeowner’s packet, stormwater bills, pool 

membership, or park rental applications. This provides a direct connection to the residents. 

Homeowners 

Associations 

• Distribute educational materials to HOAs to be communicated at their Board Meetings and distributed 

through newsletters and/or community social media pages. 

• Hold workshops/trainings geared towards HOA-related topics such as rain barrels, rain gardens, pollution 

prevention, and stormwater BMP O&M as well as topics listed above. 

Students • Using the two (2) schools and its administration for passage of MS4 information allows a direct link to the 

teachers, students, and parents of the Township.  

• Hands-on activities and lectures could be held with the students annually. 

• Educational materials can be distributed through the school newspaper and district website. 

• The students within the Township are particularly important because they will be potential Township 

landowners in the future and can help reach their parents now, as current landowners. 

Community Groups • Places of worship and athletic groups regularly unite people and can be conduits for MS4 information 

dispersion throughout the community. Encouraging green practices is a great way to protect our local 

waterways and aligns with these groups’ interests. 

• HOAs may be interested in implementing green infrastructure on their properties and recognize the 

importance of environmental improvements to the community they serve. 

• There are local organizations in the Township that work to recruit and retain new businesses and would be 

able to provide stormwater education content to those businesses. The organizations include: Tri County 

Chamber of Commerce, Montgomery County Industrial Development Corporation, BIE Building Industries 

Exchange, Berks-Mont Business Association, YMCA. 

Environmental Groups • Watershed and non-profit organizations can collaborate with schools and host professional training sessions 

to provide tools to make teaching in an outdoor setting enjoyable and successful. 

• Non-profits can host volunteer workdays to support watershed projects. 

• The Perkiomen Watershed Conservancy (PWC) can provide events and educational materials. 

• The Township’s Environmental Advisory Council (EAC) can organize municipal events or activities geared 

towards the Township’s stormwater goals. 

Businesses • Businesses can support municipal and/or watershed group efforts by displaying posters, distributing 

handouts, sponsoring events, etc.  

• Keeping a “clean shop” is important with non-residential land uses that use cleaners, chemicals, or other 

types of process liquids that flow into waterways or the storm sewer system. Since non-residential uses can 

have more impervious coverage (area and percentage of total lot), runoff can be pre-treated with green 

infrastructure techniques (i.e., rain gardens for infiltration and filtration) before reaching waterways or the 

storm sewer system. 

Township officials & 

staff 

• Township staff must implement and manage "good housekeeping" principles at its facilities, including the 

Township buildings and community parks to maintain water quality and provide a positive example to the 

public. 

• A flyer can be included in employee paychecks about stormwater pollution prevention. 

• Use the changeable copy signs at the Township building and fire companies to display stormwater 

information. 

Utilities • Utility companies working with the Township’s right-of-way are commonly working directly next to Township 

MS4 infrastructure. Educating the utility companies with the information on what to do if an illicit discharge 
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is detected could quickly eliminate a significant pollution event as well as erosion and sediment control 

during construction activities. 

• Utilities are essential to the functionality of the Township and there are always situations where the Township 

and utility companies interact. Keeping in contact with the utility companies will allow the Township to gain 

a path of communication that is important for pollution prevention and education. 

Contractors/Developers • Contractors and developers work directly on construction sites where pollution prevention activities are vital. 

Educating contractors through the building permit, preconstruction, and land development process can 

inform the contractors before construction begins and would allow them to notice any potential stormwater 

pollution activities and encourage best practices on the construction site. 

Outreach, education, and full engagement of the public are essential and 

important elements of a successful MS4 program to ensure 

comprehensive management of stormwater. In developed communities 

regulated under MS4 permits, each resident has a role to play in reducing 

stormwater impacts around the home, and each citizen has a voice in how 

their community should grow and develop in the future. By successfully 

identifying the stakeholder groups, distributing materials, and involving 

the groups in local stormwater activities, the Township will be able to 

educate the community about the importance of stormwater control and 

the resulting benefits of maintaining water quality.  

3. METHODS OF REACHING TARGET AUDIENCE  

 

New Hanover Township utilizes several methods for reaching target audiences with stormwater educational 

information, including: 

1. Township Website.  The Township uses its website to distribute MS4 information within the “MS4” tab. The 

Township keeps the website updated with new links, educational materials, records of previously submitted 

MS4 materials, and updates of new reports that have been included in the MS4 Program.  

Municipal Website Stormwater Contents 

• Stormwater regulations and program details; 

• General MS4 information and requirements; 

• Stormwater and neighboring properties; 

• Township stormwater mapping; 

• Goals of stormwater management; and 

• Links to the following websites: 
• PA DEP – Southeast Region Office 
• Bucks County Conservation District 
• FEMA 
• Center for Watershed Protection 
• Pennsylvania Environmental Council 
• EPA Stormwater Outreach Materials & Reference Documents 
• EPA – NPDES Program  
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The Township website can be found at the following link: https://www.newhanover-

pa.org/departments/planning/stormwater_management.php. The website will be maintained to contain 

stormwater educational information items including links to DEP’s and EPA’s stormwater websites. The 

content and links provided on the website will be reviewed annually and updated as needed. 

Publications.  As an alternative to maintaining and updating the stormwater website, 

the Township must publish and distribute in printed from a newsletter, a pamphlet 

or a flyer containing educational information. The publication(s) should contain 

general stormwater educational information, a general description of the Township’s 

Stormwater Management Program, and/or information about ongoing stormwater 

management activities. These publications can be distributed through publication in 

local newsletters and newspapers. Some of the local newsletters/newspapers 

include: Route 422 Business Advisor, The Mercury, and Town & Country Newspaper. 

2. Email. The Township utilizes as public resident information distribution email 

list to provide residents with direct content. The Township will maintain this 

email list as residents change and use this form of reaching target audiences 

as an alternative or in addition to. Information, which can be either a pamphlet or flyer, can contain illicit 

discharges detection and elimination information, notice of outfall or BMP inspections, general information 

about the Township’s Stormwater Management Program, and/or upcoming stormwater-related events. 

In addition to the above requirements, the Township will distribute stormwater educational materials and/or 

information to target audiences utilizing a minimum of two (2) of the following distribution methods per year, or 

as described above in Table 2. 

 

 

 

 

 

 

 

 

 

  

Distribution Methods 

• Displays, posters, or signs; 

• Social media posts; 

• Newsletter (paper and electronic) articles; 

• Pamphlets, booklets, fact sheets, or brochures; 

• Radio, local cable television, or newspaper 

advertisements; 

• Newspaper articles; 

• Bill stuffers; 

• Presentations, conferences, or meetings; 

• Giveaways; or 

• Storm drain stenciling, stream clean-up, and/or other 

educational events. 

https://www.newhanover-pa.org/departments/planning/stormwater_management.php
https://www.newhanover-pa.org/departments/planning/stormwater_management.php
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4. PARTNERS 

 

The Perkiomen Watershed Conservancy (PWC) is an organization designated to conserve and protect the natural 

resources of the Perkiomen Watershed. The Conservancy’s goals are to educate and inspire, provide tools for 

action, engage the watershed community, and increase organizational stability. Because the Township is located 

within the Perkiomen Watershed, the Township partners with 

PWC for assistance with efforts such as educating community 

members to become “Watershed Stewards” by practicing “good 

watershed housekeeping” in and outside of their homes. New 

Hanover Township is a municipal member of the PWC with MS4 

benefits. 

 

As a member of the Perkiomen Watershed Conservancy, the Township has access to resources for potential multi-

municipal collaborations for planning and implementation of projects and events that will improve water quality. 

The Township benefits through the partnership by receiving educational materials and support services towards 

achieving MCM #1 requirements.  

 

5. SURVEYS (OPTIONAL) 

 

To measure the success of the PEOP and evaluate the overall effectiveness of the public education and outreach 

efforts, a survey should be circulated. The survey may be distributed by mail, be available on the website, or be 

completed in person at a Township event or meeting.  Offering a survey allows the Township to engage with and gain 

feedback from the residents. 

 

Survey Questions 

1. What is stormwater? 

2. What are potential causes of stormwater pollution? 

3. What is an illicit discharge? 

4. How did you learn about stormwater? 

5. What type of stormwater-related information would you be interested in 

learning more about? 

6. What type of workshop or event related to stormwater management, pollution 

prevention, or water quality would you be interested in attending? 

7. Are there specific locations where you have experienced stormwater issues in 

your neighborhood? 
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Once the survey results are obtained, they should be assessed to determine what areas of the program need 

improvement and what areas have been successful. The results should be used to focus future education efforts in 

areas where improvement is needed and provide guidance on what distribution methods are most successful. A survey 

is not required by the permit and will be considered an above and beyond activity if the Township has the resources 

to complete this effort within a permit reporting period. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. EDUCATIONAL MATERIAL SOURCES 

 

Educational materials will be developed or obtained that will increase the 

public’s knowledge of stormwater issues and the practices that can be applied. 

Educational material should address one or more of the six (6) MCMs.   

 

Sources to consider include, but are not limited to: 

• Perkiomen Watershed Conservancy (PWC) 

• Montgomery County Conservation District (MCCD) 

• Pennsylvania Department of Environmental Protection (PA DEP) 

• Environmental Protection Agency (EPA) 

• Water Resources Education Network (WREN) 

• Pennsylvania Environmental Council (PEC) 

 

Each of these organizations has stormwater educational information available 

for download on their websites. The Township will source materials from these 

websites and/or publish custom educational items.    

  

“High quality water is more 

than the dream of the 

conservationists, more than a 

political slogan; high quality 

water, in the right quantity at 

the right place at the right time, 

is essential to health, 

recreation, and economic 

growth.” 

– Edmund S. Muskie, 

introduced the Clean Water Act 

bill in Congress in 1971. 
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7. STORMWATER EDUCATION TOPICS 
 

There are a wide variety of stormwater topics that can be presented to the public. Diversifying the public education 

and outreach topics can assist in maintaining the public’s interest. It may also aid residents in identifying potential 

stormwater management practices that best suit their properties and budgets. Below are some general stormwater 

topics to provide residents with a basic understanding of stormwater, the NPDES MS4 permit, and how they can 

participate. Specific topics by audience groups are listed in Table 2. Information on these topics can be found through 

the sources listed above, among others.  

 

Stormwater Topics 

• The importance of clean stormwater to individual residents and the overall watershed 

health, along with the detrimental effects of pollution.  

• NPDES MS4 permit overview.  

• Common pollutants (i.e., fertilizer, litter, dog poop, motor oil, leaves, swimming pool 

discharges, etc.).  

• Pollution reduction practices (i.e., limit fertilizer use, prevent leaves from entering 

storm drains, proper trash and motor oil disposal, dog poop clean up, etc.). 

• Common Best Management Practices (BMPs), such as basins, pervious pavement, 

subsurface infiltration beds, vegetated swales, wet ponds, etc. 

• BMPs that residents can easily implement on their properties: 

▪ Rain gardens to promote increased water filtration and infiltration; 

▪ Rain barrels to collect and reuse rainwater. 

 

8. ANNUAL GOALS 

 
The specific goals for the PEOP to be completed annually to meet the minimum permit requirements are detailed in 

Table 3 below. In addition, New Hanover Township will go above and beyond the permit requirements, as resources 

allow. 
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Table 3: Permit Compliance 

9. ANNUAL ACCOMPLISHMENTS 

 

The Township is required to submit annual reports on the Stormwater Management Program to DEP by September 

30th. The annual reports are available to the public by request at the Township Municipal Building. PEOP 

accomplishments will be reported each year in the Annual MS4 Status Reports.  

 

 

 

 

Permit Requirements Minimum Township Compliance Goal 
Above and Beyond 

Measures 

BMP #1: Develop, implement, and 

maintain a written PEOP. 
The Township has a written PEOP that is reviewed 

annually and revised, as necessary. 

- 

BMP #2: Develop and maintain 

lists of target audience groups 

within the Township’s regulated 

small MS4.  

The Township has a target audience list that is reviewed 

annually and updated as necessary (concurrently with 

PEOP revisions).  

- 

BMP #3: The permittee shall 

annually publish at least one (1) 

issue of a newsletter, pamphlet, 

flyer, or website that includes 

general stormwater educational 

information, a description of the 

Township’s Stormwater 

Management Program (SWMP), 

and information about the 

Township’s stormwater 

management activities 

The Township will publish a minimum of one (1) of the 

following items annually: 

• Stormwater educational pamphlets/flyers; 

• A stormwater article in the Township newsletter; 

and 

• Maintain and update the content the stormwater 

page on the Township website.  

 

The Township also partners with the PWC, who publishes 

numerous stormwater educational materials in their 

newsletters, social media, etc. 

The Township may exceed 

the minimum requirement 

of one (1) publication 

annually by utilizing all 

methods mentioned and/or 

by publishing multiple 

newsletter articles, etc. 

BMP #4: Distribute stormwater 

educational materials and/or 

information to the target audiences 

using a variety of distribution 

methods. The permittee must 

utilize at least two (2) distribution 

methods annually.  

The Township will distribute stormwater information to 

target audiences through two (2) of the following 

methods: 

• Posters hung in the Township building; 

• Flyers/pamphlets for distribution in the municipal 

building; 

• Through the Township website;  

• Articles in their quarterly newsletter;  

• Sharing on the Township Facebook page; 

• Newspaper advertisements; and  

• Through the partnership with the PWC, who 

publishes numerous stormwater educational 

materials in their newsletters, social media, etc. 

The Township may exceed 

the minimum requirement 

of two (2) distribution 

methods annually by 

utilizing all methods 

mentioned and/or by 

publishing multiple 

newsletter articles, etc. 



 

 

CEDARVILLE Engineering Group, LLC (CEG) 

 
1. Public Involvement Documentation 
2. Public Involvement and Participation Program (updated March 

2021) 

  

Annual MS4 Status Report 

APPENDIX B 

MCM #2 Public Involvement 
and Participation 
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Mr. Stuart believes it needs more public access, that huge amounts of money are being asked 
for and believes the property has potential for other public uses. 

Ms. Raman stated that the market value of the property is 10 million dollars and that they are 
seeking a total commitment of3.9 million with 2.7 million coming from the County, $500,000 
grant is being requested from DCNR, $800,000 being requested from New Hanover Township 
and $2,500 from Upper Frederick. They are trying to fill the gaps and could discuss/adjust 
commitment amount after they know the results of the grant application to DCNR. 

Susan Kreiner, 2478 Swamp Pike asked why the donation amount being requested from Upper 
Frederick is so much less than what is being requested from New Hanover Township. She was 
told the amount is based on the development potential of the land and that Upper Frederick has 
a potential of 40 homes and New Hanover Township has the potential of200 homes. She was 
asked how the number of potential homes was arrived upon and was told it was based on zoning 
with a percentage subtracted for infrastructure etc. 

Russell Oister, 590 Jays Lane stated he would not want the general public crossing over a 
sewer easement if it were on his property and that the easements near the Girl Scout Camp may 
be on private property He also suggested that the donation amounts for New Hanover and 
Upper Frederick Township need to be adjusted to make it more equitable. 

Charles Garner Jr. said he thinks it's a great project but that being asked on April 1 to make a 
$800,000 commitment in 12 days is tough for him to swallow. Marie Livelsberger agreed with 
Mr. Garner and wants to have time to look over the Township's long-term plans and that if it 
were possible to spread out the donation over a period of time it might be easier to make a 
commitment. Kurt Zebrowski is also in agreement that spreading the payment over a period 
of time would help and also would like to see Upper Frederick contribute more. Ross Snook 
said he has walked the property and it needs to be preserved and hopes a solution is found to 
make it more equitable. The sale of the property is not imminent, but Lands Trust is looking 
for a solution so that the purchase can be made. Karl Stuart, 601 Layfield Road asked about 
the 2-3 year time period for payment and was told that Natural Lands Trust would like to close 
on the property and doesn't want to take on debt. 

E) Swamp Creek Stream Restoration Feasibility Study 

Beth Uhler of Cedarville Engineering Group, LLC stated that they have been working with 
the Township for the past few years to address the requirements needed under the Township's 
NPDES permit and stated that a stream restoration feasibility study was conducted. She 
provided a power point presentation showing the section of the Swamp Creek which is 
impaired due to steep stream banks and accumulated sedimentation in the creek bed. The 
Township is required to make certain repairs which need to be completed over a five-year 
period which expires January 21, 2024. She stated that several methods could be used to 
achieve sediment reduction including controlling stormwater and preventing the erosion of the 
streambanks. Steep stream banks are evidence of stream erosion and stated that best 
management practices and options have been looked into to remedy the issue. The 
Environmental Advisory Board has made recommendations. Cedarville has developed a plan 
for restoration stating the DEP has very stringent controls to address MS 4 requirements and 
they also considered site constraints to determine what is needed for this project. There are 

MSoffera
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1,100 lineal feet of stream needing to be addressed which has been divided into restoration 
segments suggesting that segment #1, estimated cost of $203,400, or #3, estimated cost of 
$413,700, may be considered as a beginning. She identified four segments with Segment 1 
being 100 lineal feet which is the minimum required to be restored by January 21, 2024. 
Segment #3 is 300 lineal feet and is well above the Township's minimum requirement but may 
be more favorable to secure grants where matching funds are required. She stated that she is 
hoping to get direction on which segment to proceed with and also a second choice. She 
reviewed the timeline for the process and possible sources of funding requiring matching 
funds. Ross Snook stated that the Environmental Advisory Board toured the area and noticed 
many dead ash trees and evidence of recreational vehicle traffic and thinks the area should be 
restricted from recreational vehicles. He suggested that the first segment to be addressed 
should be the segment located the farthest from the roadway so that completed segments would 
not be disturbed at a later time. He added that the Conservation District also has a grant 
opportunity and the EAB suggested doing the entire project if funding was available and if not 
able to do the entire length that two segments should be done. Charles Garner Jr. asked if the 
DEP would give credit toward requirements in the future if the minimum requirement was 
exceeded and Ms. Uhler stated she could not guarantee what the DEP might do. Charles 
Garner, Jr. stated that he would be in favor of doing the segment that is required now. Marie 
Livelsberger asked if the Township applied for funding to accomplish an additional segment, 
and were not granted funding, would the township be obligated to do the additional segment. 
Ms. Uhler stated that the township can reapply for grant monies but can't count on receiving 
funds, in that case Mrs. Livelsberger said she would agree to start with what is required. 
Thomas Quinn from Worthington Drive thinks it's important to get the ball rolling and said it 
would be good, if possible, for the DEP to allow for banking credits. He added a concern with 
segment 3 and was told it will be addressed by the designers. Barbara Furman 138 Garret Lane 
asked for clarification on which section is being recommended to be done first and was told 
segment 3 is preferred. Ross Snook stated that if segment 1 were done first and other segments 
done later, he is concerned that the work done would be damaged by areas not completed 
previously; he was advised that the designers would need to address this and that stabilization 
will be addressed. Karl Steward asked if the project could be coordinated with Douglass 
Township since the stream continues across the Douglass Township boundary. Alex Duncan, 
777 Miles Road stated that he is a new resident and stated that there is a large culvert pipe at 
his property having extreme erosion and is happy to hear the restoration program is taking 
place; he was told he would be upstream from the Swamp Creek location being discussed. 
Ross Snook stated that the velocity of the stream should be addressed so that the erosion 
doesn't continue to happen year after year. This presentation was intended to provide 
information and the matter will appear on an agenda in the next month or two. Manager Gwynn 
started that this is a long process and deciding on which option to go with will get the process 
started and allow for applying for grants and moving forward to meet the requirements. It was 
noted that shovel ready grants have the best chance of receiving funds. 

F) New Hanover United Methodist Church 

Manager Gwynn reported on behalf of the United Methodist Church. He mentioned that last 
year there had been a car show at the church that caused residents to complain. The Township 
has an ordinance which requires a $750 application for public events to be submitted. The 
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7/13/2021

1

Swamp Creek Stream Restoration
Feasibility Study

Beth Uhler
Environmental Project 
Manager

Board of Supervisors Meeting
April 1, 2021

2

Pollutant Reduction Plan (PRP) Requirement

Achieve 10% 
Sediment Reduction 
Requirement for 
Swamp Creek by 
January 31, 2024.

1) Assessed Existing Site Characteristics

2) Justified the Need for Restoration

3) Identified Recommended Restoration 
Options

4) Opinion of Probable Cost to Aid in 
Financial Planning

5) Developed an Overall Design Approach

6) Demonstrated MS4 Eligibility

7) Anticipated Potential Site Constraints

8) Potential Regulatory Requirements

9) Estimated Project Timeline

10) Primary Grant Funding Sources

11) Identified Next Steps

3

Swamp Creek Stream Restoration
Feasibility Study

4

Existing Site Characteristics & 
Need for Restoration

Segment 1 (100 LF)

• $203,400 
($2,030/LF)

Segment 2 (370 LF)

• $395,900
($1,070/LF)

Segment 3 (300 LF)

• $413,700
($1,380/LF)

Segment 4 (260 LF)

• $310,400
($1,190/LF)

5

Recommended Restoration Options & 
Probable Costs

6

Overall Design Approach & MS4 Eligibility

Constructed 
Riffles

Cross-
Vanes

Biologs

Root WadsVegetated 
Geo-grid

J-Vanes

Floodplain 
Benches

Utica Observer-Dispatch

1 2

3 4

5 6



7/13/2021

2

7

1) Tree Removal       2)   Stormwater Basin Berm       3)   Site Access from Serenity Drive      4)   Excess Fill Material

Potential Site Constraints

Approval Type Agency

Joint Chapter 105/Section 404 
Permit

PA Department of Environmental 
Protection/U.S. Army Corps of 
Engineers

Erosion and Sediment Control / 
NPDES

Montgomery County Conservation 
District

Regulatory Requirements

8

Project Timeline

Project Phase Approximate Duration

Design and Permitting 9 to 15 months

Apply for and Obtain Grant Funding 6 to 12+ months

Bidding 2 to 3 months

Construction ~3 months

Total: 20 to 33+ months

~2 to 3 YEARS

9

Primary Grant Funding Sources

• PA DEP Growing Greener Plus Program
o Maximum award: None 
o Match Requirements: 15%.
o Application and Administration Cost Estimate: $6,000-$8,000

• PA Department of Community and Economic Development (PA DCED) 
Watershed Restoration and Protection Program (WRPP)
o Maximum award: $300,000 
o Match Requirements: 15%
o Application and Administration Cost Estimate: $6,000-$8,000

• National Fish and Wildlife Foundation (NFWF)                             
Delaware River Watershed Restoration (DRWR) Program
o Maximum award: Varies- latest round is $750,000
o Match Requirements: 50%.
o Application and Administration Cost Estimate: $6,000-$8,000

10

Next Steps

PA DEP Pre-
Application 

Meeting 

Proceed with 
Design and 
Permitting

Apply for 
Grant Funding

11

Select Design Option

Segment 1 (100 LF)

• $203,400 
($2,030/LF)

Segment 2 (370 LF)

• $395,900
($1,070/LF)

Segment 3 (300 LF)

• $413,700
($1,380/LF)

Segment 4 (260 LF)

• $310,400
($1,190/LF)

Beth Uhler
Environmental Project Manager
CEDARVILLE Engineering Group, LLC
buhler@cedarvilleengineering.com
610-705-4500

12

QUESTIONS?

7 8

9 10

11 12
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May 21, 2021 at 10:00 A.M. 
 

https:/ / us02web.zoom.us/ j/ 89377732872?pwd=aEMwRzJkc3czVDdSZFlta0F3aC9wUT09 
 

Agenda 
 

1. Introduction            J. Snyder 
 

2. Approval of Minutes – Recordings used in lieu of minutes      J. Snyder 
 

3. Treasurer’s Report -                                     K. Truman 
 
Web Invoice – Catapultweb.com - $2,400.00     K. Truman 
Coordinator Pay – Sean Halbom - $600.00 
APMM Sponsorship - $2600.00 

 
 

4. Training / Legislative Updates – 
 
DVIT: Mask Guidance following CDC Updated       L. Poole 
 
Stormwater Management: Probably the Most Annoying Municipal 
Requirement, Simplified                                               J. Gwynn 
 

5. Data Analyst Update – Lisa Howdyshell  
 

6. Old Business 
 
Salt Bid Award         All 

                            
7. New Business                     All 

  
8. “Good and Welfare”         All 

 
APMM Bylaws Update            R. Mellor 
                   

9. Adjournment                     All 
             

Consortium 2020 Officers 
 

President     Jaime Snyder, Hatfield Borough 
Vice-President     John Ernst, Lansdale Borough 
Treasurer       Keith Truman, Bridgeport Borough 
Training and Development      Brandon Ford, Springfield Township 
Legislative Updates      Jamie Gwynn, New Hanover Township 
Consortium Coordinator        Sean Halbom, Whitemarsh Township 

2021 
 

https://us02web.zoom.us/j/89377732872?pwd=aEMwRzJkc3czVDdSZFlta0F3aC9wUT09
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1. INTRODUCTION 
 
New Hanover Township has developed a Public Involvement and Participation Program (PIPP) as part of the Township’s 
Stormwater Management Program that will be reviewed annually and updated, as necessary. The PIPP provides a 
vehicle for the public to participate in the Township’s Stormwater Management Program. Specifically, the PIPP 
addresses: 
 

• Opportunities for the public to participate in the decision-making processes associated with the development, 
implementation, and update of programs and activities related to the Stormwater Management Program.   

• Methods of routine communication to groups such as watershed associations and other environmental 
organizations that operate with the Township. 

• Making the Township’s periodic reports available to the public on the website, at the Township building, or by 
U.S. mail upon request. 
 

The PIPP is also designed to comply with New Hanover Township’s National Pollution Discharge Elimination System – 
Municipal Separate Storm Sewer System (NPDES-MS4) General Permit No. PAG130020 issued by the Pennsylvania 
Department of Environmental Protection (PA DEP). It was developed based on the Special Conditions listed in the NPDES 
MS4 Permit (3800-PM-BCW0200e 12/2016). More specifically, it will meet the measurable goals and criteria outlined 
in Minimum Control Measure (MCM) #2 – Public Involvement/Participation – Best Management Practice (BMP) #1 of 
the NPDES-MS4 permit. The PIPP is designed to comply with all applicable state and local public notice requirements. 
 

2. PUBLIC PARTICIPATION & INVOLVEMENT 
 
The Township encourages public participation and involvement by 
listening to the public’s concerns and coming up with solutions 
together. Through this, the Township gains the public’s support and 
the community will become invested in the program.  

Below are ways in which the Township provides opportunities for the 
public to participate and be involved with the Township’s MS4 
program. 
 

2.1. New Hanover Township Stormwater Management Ordinance 
The Township enacted an ordinance (Ord. 07-07, § 401) on July 23, 2007.The adoption of this ordinance followed 
the advertising requirements set forth in the Pennsylvania General Assembly Second Class Township Code (1933 
Act 69), Section 1601 to provide the opportunity for public review, input, and feedback. The ordinance is available 
to the public online.    
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2.2. New Ordinances 
Notice of the Township’s intent to adopt an ordinance will follow the advertising requirements set forth in the 
Pennsylvania Township Code (1933 Act 69), Section 1601 to provide the opportunity for public review, input, and 
feedback. A summary of the code and location where copies may be obtained or reviewed will be published in the 
newspaper no more than 60 days nor less than 7 days prior to ordinance passage. The public hearing in which 
the proposed ordinances will be decided upon may also be advertised on the Township website. Dates of the 
notification(s) and feedback from the public regarding the ordinances will be documented.   

 
2.3. Public Meetings 
The Township will primarily solicit public involvement and participation from the target audience groups identified 
in the Public Education & Outreach Program (PEOP) by presenting information about the Stormwater Management 
Program at a minimum of one public meeting per permit period (five years).  

The meeting can be MS4-specific or any other public meeting where MS4 information is included. The public will 
be given reasonable notice in advance of each meeting either by posting on the Township website or an acceptable 
alternative means. The presentation will provide a summary of the Stormwater Management Program’s progress, 
activities, and accomplishments, and solicit feedback from the public. The presentation will be documented and 
reported to PA DEP in the Annual MS4 Status Report.  

 
2.4. Township Website  
The Township provides the public with an opportunity to ask questions and share comments regarding the 
Township’s MS4 Stormwater Program via a link on the Township’s website. The Township website offers a tab that 
allows that public to submit “Feedback” along with emailing or calling the Township. 

 
 
 
 

 
 
 

 
 
 
 
 

2.5. Other Activities 
The Township will document and report other instances of public participation and involvement in activities during 
the reporting period. These activities may include the following:  
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• Participation in stormwater-related Township activities; 
• Presentations to local watershed and/or conservation organizations; 
• Educational activities & cleanups; 
• Compliance monitoring; and 
• Storm drain stenciling. 

These activities are optional and not required by the permit. The Township will make an effort to engage the public 
in these types of activities, pending resource availability.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. COMMUNICATION TO OTHER GROUPS 
 
The Township is a member of the Perkiomen Watershed Conservancy (PWC), a collaboration of municipalities in the 
Perkiomen watershed, which encompasses four (4) counties (Berks, Bucks, Lehigh and Montgomery), that addresses 
some of the requirements of the Pennsylvania MS4 permit. The Perkiomen Watershed Conservancy provides content 
for municipalities that assists in meeting MCM #1 and #2 requirements.   

The Township also maintains routine communication with various groups to further shared water quality and 
environmental protection goals, as detailed in Table 1 below. The Township also has an Environmental Advisory Board 
that is able to plan and coordinate MS4-related events and also provides input to the Board of Supervisors on 
stormwater and MS4 issues.   
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Table 1: Cooperative Involvement  
Entity Description 

Perkiomen Watershed 
Conservancy (PWC) 

The PWC is a watershed conservation organization and is the local leader in protecting the 
environment. The PWC partners with local municipalities to implement the Public 
Education (MCM #1) and Public Participation (MCM #2) parts of their MS4 Stormwater 
Program through the conservancy. 

New Hanover 
Township’s 

Environmental 
Advisory Board (EAB) 

The EAB advises the Township regarding numerous environmental issues, including 
cleanups, educational programs, environmental ordinances. Minutes of EAB Meetings 
are available to the public on the Township website. 

Montgomery County 
Conservation District 

(MCCD) 

The MCCD works with watershed associations, conservation groups and organizations, 
municipalities, corporations, and individual landowners to provide assistance in 
conserving their local watersheds. 

Pennsylvania 
Department of 
Environmental 

Protection (DEP) 

The DEP’s Bureau of Clean Water administers the NPDES permitting and compliance 
monitoring programs for industrial, municipal, and construction stormwater in 
Pennsylvania.  

Montgomery County 
The Township shares Montgomery County hosted events and recycling information on their 
municipal website to increase public awareness and involvement in the County-hosted 
pollution reduction events.  

Penn State Extension 
Watershed Stewards 

The Penn State Master Watershed Steward program was established to educate and 
empower volunteers to protect environmental resources. Montgomery County’s Stewards 
program volunteers to support numerous stormwater, environmental, and regulatory 
projects.  
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4.    COMMUNITY EVENTS 
 
The Township regularly hosts a variety of community events and programs including, but not limited to, the following: 
 

• Winter Cheers Food and Wine Tasting 

• Easter Egg Hunt  

• Fishing Derby 

• Fenders and Food Trucks 

• Touch a Truck Day 

• Fall Frolic 

• Halloween Happenings 

• Breakfast with Santa 

 

Given the Township’s active engagement with the community, the integration of stormwater-related information into 
existing events is a viable option for public involvement and participation. Information distribution can be as simple as 
handing out pamphlets, hosting an event table dedicated to stormwater, or allowing people walking by to put their 
handprint on a rain barrel (during which time the purpose and benefits of a rain barrel could be discussed).   
 
5. ANNUAL GOALS  
 
The specific goals for the PIPP to be completed annually to meet the minimum permit requirements are detailed in 
Table 2 below. In addition, New Hanover Township will go above and beyond the permit requirements, as resources 
allow.  

Table 2: Permit Compliance  

Permit Requirements Minimum Township Compliance Goal 
Above and Beyond 

Measures 
BMP #1: Develop, implement, and 
maintain a written PIPP that 
describes various types of 
participation activities. 

The Township has a written PIPP that is reviewed annually 
and revised, as necessary. - 

BMP #2: The permittee shall 
advertise and solicit public input for 
Stormwater Management 
Ordinances, Standard Operating 
Procedures (SOPs), and Pollutant 
Reduction Plans (PRPs).  

The Township will advertise and solicit public input for any 
ordinance or PRP revisions and/or updates.   - 
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BMP #3: Regularly solicit public 
involvement and participation from 
target audience groups to assist 
the public in their Stormwater 
Management Program (SWMP) 
implementation and illicit discharge 
reporting. The permittee should 
also document instances of 
cooperation and public involvement 
activities.  

The Township will regularly solicit public involvement and 
participation from target audience groups through the 
following methods:  
• The Township will conduct public meeting 

presentations at a minimum of once per permit period; 
and 

• The Township will utilize social media to share 
stormwater-related event information; and 

• The Township will partner with the PWC along with 
other organizations who host community involvement 
events (i.e., stream cleanups). 

The Township may 
exceed the minimum 
requirement by 
completing annual 
public meeting 
presentations and by 
increasing their 
implementation of the 
methods mentioned as 
resources allow. 

 

6. ANNUAL REPORTING AND ACCOMPLISHMENTS 
 
The Township is required to submit Annual Status Reports to PA DEP by September 30th. These reports are available to 
the public by request at the Township Municipal Building. PIPP accomplishments will be reported in the Annual MS4 
Status Reports. 



 

 

CEDARVILLE Engineering Group, LLC (CEG) 

 
1. Dry Weather Outfall Field Screenings 
2. Illicit Discharge Detection and Elimination Program (Updated 

March 2021) 

 
  

Annual MS4 Status Report 

APPENDIX C 

MCM #3 Illicit Discharge 
Detection and Elimination 



















 

 

Dry Weather Outfall Field Screening

New Hanvover Township
NPDES ID: PAG130020 

Date: 06/11/2021 Time Inspected: 08:18
Outfall Number: 209 Outfall or Observation Point: Outfall
Lat/Long: -75.58254, 40.28178 Inspector(s): Jk

Subwatershed:  Contributing Drainage Area Land Use: Suburban 
Residential

Signature:

Outfall Description 
Pipe Type Material Shape Dimensions (in.) Submerged

Closed 
    

In water: No 

With sediment: Partially 

Open
 Concrete  32 pipe 

In-stream? Yes 
Flow present? Yes
Flow volume description (if present): Trickle 

Quantitative Characterization (field data for flowing outfalls) 
Parameter Result Unit Equipment

Flow #1
Volume Liter Bottle
Time to fill Sec

Flow #2

Flow depth In Tape measure 
Flow width Ft, In Tape measure 
Measured length Ft, In Tape measure 
Time of travel S Stop watch 

Temperature 65  Thermometer
pH pH Units Test strip/Probe
Ammonia mG/L Test strip

Physical Indicators for Flowing Outfalls Only
Are any physical indicators present in the flow?  

Indicator Present? Description Relative Severity  
Odor  
Color  
Turbidity  
Floatables  
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Physical Indicators for Both Flowing and Non-Flowing Outfalls
Are physical indicators that are not related to flow present? No

Indicator Present? Description Comments
Outfall Damage
Deposits/Stains  
Abnormal Vegetation  
Poor pool quality
Pipe benthic growth  

Overall outfall characterization for an illicit discharge:

Data Collection 
1. Sample for the lab? No
2. If yes, collected from:  
3. Intermittent flow trap set?  
4. Flow trap type:

Any non-illicit discharge concerns? 

Notes:

None 
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Photograph 1

 

 



 

 

Dry Weather Outfall Field Screening

New Hanvover Township
NPDES ID: PAG130020 

Date: 06/11/2021 Time Inspected: 08:23
Outfall Number: 211 Outfall or Observation Point: Outfall
Lat/Long: -75.58257, 40.28178 Inspector(s): JK 

Subwatershed:  Contributing Drainage Area Land Use: Suburban 
Residential

Signature:

Outfall Description 
Pipe Type Material Shape Dimensions (in.) Submerged

Closed 
    

In water: No 

With sediment: No 

Open
 Concrete  48 inch pipe 

In-stream? Yes 
Flow present? Yes
Flow volume description (if present): Moderate

Quantitative Characterization (field data for flowing outfalls) 
Parameter Result Unit Equipment

Flow #1
Volume Liter Bottle
Time to fill Sec

Flow #2

Flow depth In Tape measure 
Flow width Ft, In Tape measure 
Measured length Ft, In Tape measure 
Time of travel S Stop watch 

Temperature 65  Thermometer
pH pH Units Test strip/Probe
Ammonia mG/L Test strip

Physical Indicators for Flowing Outfalls Only
Are any physical indicators present in the flow?  

Indicator Present? Description Relative Severity  
Odor  
Color  
Turbidity  
Floatables  
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Physical Indicators for Both Flowing and Non-Flowing Outfalls
Are physical indicators that are not related to flow present? No

Indicator Present? Description Comments
Outfall Damage
Deposits/Stains  
Abnormal Vegetation  
Poor pool quality
Pipe benthic growth  

Overall outfall characterization for an illicit discharge:

Data Collection 
1. Sample for the lab? No
2. If yes, collected from:  
3. Intermittent flow trap set?  
4. Flow trap type:

Any non-illicit discharge concerns? 

Notes:

None 
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Dry Weather Outfall Field Screening

New Hanvover Township
NPDES ID: PAG130020 

Date: 06/29/2021 Time Inspected: 10:39
Outfall Number: 329 Outfall or Observation Point: Outfall
Lat/Long: -75.56811, 40.29395 Inspector(s): Jk

Subwatershed:  Contributing Drainage Area Land Use: Suburban 
Residential

Signature:

Outfall Description 
Pipe Type Material Shape Dimensions (in.) Submerged

Closed 
    

In water: No 

With sediment: No 

Open
    

In-stream? No 
Flow present? No 
Flow volume description (if present):  

Quantitative Characterization (field data for flowing outfalls) 
Parameter Result Unit Equipment

Flow #1
Volume Liter Bottle
Time to fill Sec

Flow #2

Flow depth In Tape measure 
Flow width Ft, In Tape measure 
Measured length Ft, In Tape measure 
Time of travel S Stop watch 

Temperature 90  Thermometer
pH pH Units Test strip/Probe
Ammonia mG/L Test strip

Physical Indicators for Flowing Outfalls Only
Are any physical indicators present in the flow?  

Indicator Present? Description Relative Severity  
Odor  
Color  
Turbidity  
Floatables  



2 

www.cedarvilleeng.com

Physical Indicators for Both Flowing and Non-Flowing Outfalls
Are physical indicators that are not related to flow present? Yes

Indicator Present? Description Comments
Outfall Damage
Deposits/Stains  
Abnormal Vegetation Excessive  
Poor pool quality
Pipe benthic growth  

Overall outfall characterization for an illicit discharge:

Data Collection 
1. Sample for the lab?
2. If yes, collected from:  
3. Intermittent flow trap set?  
4. Flow trap type:

Any non-illicit discharge concerns? 

Notes:

None  
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Dry Weather Outfall Field Screening

New Hanvover Township
NPDES ID: PAG130020 

Date: 06/29/2021 Time Inspected: 10:47
Outfall Number: 331 Outfall or Observation Point: Outfall
Lat/Long: -75.56812, 40.29392 Inspector(s): Jk

Subwatershed:  Contributing Drainage Area Land Use: Suburban 
Residential

Signature:

Outfall Description 
Pipe Type Material Shape Dimensions (in.) Submerged

Closed 
    

In water: No 

With sediment: No 

Open
    

In-stream? No 
Flow present? No 
Flow volume description (if present):  

Quantitative Characterization (field data for flowing outfalls) 
Parameter Result Unit Equipment

Flow #1
Volume Liter Bottle
Time to fill Sec

Flow #2

Flow depth In Tape measure 
Flow width Ft, In Tape measure 
Measured length Ft, In Tape measure 
Time of travel S Stop watch 

Temperature 90  Thermometer
pH pH Units Test strip/Probe
Ammonia mG/L Test strip

Physical Indicators for Flowing Outfalls Only
Are any physical indicators present in the flow?  

Indicator Present? Description Relative Severity  
Odor  
Color  
Turbidity  
Floatables  
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Physical Indicators for Both Flowing and Non-Flowing Outfalls
Are physical indicators that are not related to flow present? Yes

Indicator Present? Description Comments
Outfall Damage
Deposits/Stains  
Abnormal Vegetation Excessive  
Poor pool quality
Pipe benthic growth  

Overall outfall characterization for an illicit discharge:

Data Collection 
1. Sample for the lab?
2. If yes, collected from:  
3. Intermittent flow trap set?  
4. Flow trap type:

Any non-illicit discharge concerns? 

Notes:

None  
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Dry Weather Outfall Field Screening

New Hanvover Township
NPDES ID: PAG130020 

Date: 06/29/2021 Time Inspected: 10:20
Outfall Number: 413 Outfall or Observation Point: Outfall
Lat/Long: -75.56964, 40.28115 Inspector(s): Jk

Subwatershed:  Contributing Drainage Area Land Use: Suburban 
Residential

Signature:

Outfall Description 
Pipe Type Material Shape Dimensions (in.) Submerged

Closed 
    

In water: No 

With sediment:  

Open
 Concrete  24/32 

In-stream? No 
Flow present? No 
Flow volume description (if present):  

Quantitative Characterization (field data for flowing outfalls) 
Parameter Result Unit Equipment

Flow #1
Volume Liter Bottle
Time to fill Sec

Flow #2

Flow depth In Tape measure 
Flow width Ft, In Tape measure 
Measured length Ft, In Tape measure 
Time of travel S Stop watch 

Temperature 90  Thermometer
pH pH Units Test strip/Probe
Ammonia mG/L Test strip

Physical Indicators for Flowing Outfalls Only
Are any physical indicators present in the flow?  

Indicator Present? Description Relative Severity  
Odor  
Color  
Turbidity  
Floatables  
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Physical Indicators for Both Flowing and Non-Flowing Outfalls
Are physical indicators that are not related to flow present? Yes

Indicator Present? Description Comments
Outfall Damage
Deposits/Stains  
Abnormal Vegetation Excessive  
Poor pool quality
Pipe benthic growth  

Overall outfall characterization for an illicit discharge:

Data Collection 
1. Sample for the lab?
2. If yes, collected from:  
3. Intermittent flow trap set?  
4. Flow trap type:

Any non-illicit discharge concerns? 

Notes:

None 
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Dry Weather Outfall Field Screening

New Hanvover Township
NPDES ID: PAG130020 

Date: 06/29/2021 Time Inspected: 10:25
Outfall Number: 416 Outfall or Observation Point: Outfall
Lat/Long: -75.56966, 40.28117 Inspector(s): Jk

Subwatershed:  Contributing Drainage Area Land Use: Suburban 
Residential

Signature:  

Outfall Description 
Pipe Type Material Shape Dimensions (in.) Submerged

Closed 
    

In water: No 

With sediment: No 

Open
 Concrete  24/32 

In-stream? No 
Flow present? No 
Flow volume description (if present):  

Quantitative Characterization (field data for flowing outfalls) 
Parameter Result Unit Equipment

Flow #1
Volume Liter Bottle
Time to fill Sec

Flow #2

Flow depth In Tape measure 
Flow width Ft, In Tape measure 
Measured length Ft, In Tape measure 
Time of travel S Stop watch 

Temperature 90  Thermometer
pH pH Units Test strip/Probe
Ammonia mG/L Test strip

Physical Indicators for Flowing Outfalls Only
Are any physical indicators present in the flow?  

Indicator Present? Description Relative Severity  
Odor  
Color  
Turbidity  
Floatables  
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Physical Indicators for Both Flowing and Non-Flowing Outfalls
Are physical indicators that are not related to flow present? No

Indicator Present? Description Comments
Outfall Damage
Deposits/Stains  
Abnormal Vegetation  
Poor pool quality
Pipe benthic growth  

Overall outfall characterization for an illicit discharge:

Data Collection 
1. Sample for the lab?
2. If yes, collected from:  
3. Intermittent flow trap set?  
4. Flow trap type:

Any non-illicit discharge concerns? 

Notes:

None  
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1. INTRODUCTION 

New Hanover Township has developed and is implementing an Illicit Discharge Detection & Elimination (IDD&E) program 
as part of the Township’s Stormwater Management Program.  The IDD&E program provides for the detection, 
elimination, and prevention of illicit discharges into the Municipal Separate Storm Sewer System (MS4). 

An illicit discharge is generally any discharge to an MS4 that is not composed entirely of stormwater. Examples of illicit 
discharges include dumping of motor vehicle fluids, household hazardous wastes, grass clippings, leaf litter, animal 
wastes, or unauthorized discharges of sewage, industrial waste, restaurant wastes, or any other non-stormwater waste 
into the sewer system. 

The IDD&E program is designed to comply with New Hanover Township’s National Pollution Discharge Elimination 
System – Municipal Separate Storm Sewer System (NPDES-MS4) General Permit No. PAG130020 issued by the 
Pennsylvania Department of Environmental Protection (PA DEP) and has been updated per the Special Conditions listed 
in the 2018 PAG-13 NPDES MS4 Permit (3800-PM-BCW0100d 5/2016). More specifically, it will meet the measurable 
goals and criteria outlined in Minimum Control Measure (MCM) No. 3 – Illicit Discharge Detection & Elimination – Best 
Management Practice (BMP) #1 of the NPDES MS4 Permit. 

The IDD&E program includes the following:  
• Priority areas; 
• Outfall field screening; 
• Identifying the source of an illicit discharge; 
• Eliminating an illicit discharge; 
• Potential for illicit discharges caused by the interaction of 

sewage disposal systems; 
• Gaining access to private properties;  
• Program documentation, evaluation, and assessment; and 
• Addressing information or complaints received from the 

public 
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2. NEW HANOVER TOWNSHIP STORMWATER MANAGEMENT ORDINANCE 

The Township enacted an ordinance (Ord. 07-07, 7/23/2007, § 401) that fulfills the 
requirements of the Pennsylvania Act 167 Stormwater Management Plan.  This ordinance 
includes language that prohibits non-stormwater discharges to the MS4 (Article VIII, 
Section 801). 
 
 
 

 
3. PRIORITY AREAS 

Priority areas can be defined as areas with a higher likelihood of illicit discharges, illicit connections or illegal dumping 
Potential priority areas include outfalls that could be impacted by: 

• Concentration of high-risk activities (i.e. commercial/industrial areas, etc.). 
• Areas with older infrastructure (i.e. areas that may have deteriorating sewer and/or storm sewer 

infrastructure that can lead to infiltration problems). 
• Areas with a past history of water pollution problems. 

 
3.1. PROCEDURES FOR IDENTIFYING PRIORITY AREAS 

New Hanover Township has assessed priority areas through identifying specific areas or activities that possess a 
higher potential for illicit discharges to occur (as referenced in the Permit). If these specific areas or activities exist, 
then their locations in relation to Township outfalls are reviewed. In New Hanover Township, the following areas 
or activities were assessed as potential priority areas:  

• Commercial/Industrial Land Use,  
• Pennsylvania Department of Environmental Protection (PA DEP) Water Contamination Complaints,  
• Environmental Protection Agency (EPA) Monitored Sites/Facilities,  
• Outfalls with a History of Potential, Suspect or Obvious Illicit Discharges  
• Areas with Older Infrastructure.  

Outfalls that drain these priority areas within a prescribed proximity should then be screened per the priority area 
procedures below (Section 4.2). The priority areas with their corresponding sources and associated potential 
pollutant(s) of concern are identified below in Table 1 and described further in the subsections below, along with 
a description of how it was determined which outfalls should be screened per the priority area procedures (herein 
referred to as “priority area outfalls”).  

Outfalls that had the potential to be affected by more than one (1) priority area are determined to be “priority area 
outfalls” through a desktop review of the outfall distance/criteria stated above and follow the outlined screening 
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procedures for priority areas outlined in Section 4.2. below. All outfalls associated with EPA Monitored 
Sites/Facilities and Outfalls with a History of Potential, Suspect or Obvious Illicit Discharge are considered priority 
area outfalls, due to higher potential for pollution.  

The Township’s priority area outfall list is dynamic; outfalls may be added and/or removed as necessary with 
appropriate professional justification and documentation. Therefore, it is maintained separately from this 
document. If at any time an illicit discharge is recorded in the Township, the next closest downstream outfall should 
be considered for the priority area outfall list. Also, if an outfall has flow and an observed potential illicit 
connection/discharge during a routine dry weather outfall field screening, that outfall should also be considered 
for the priority area outfall list. If the illicit discharge is an isolated incident and unlikely to occur again, it may not 
be added as a priority area outfall. 

A priority area outfall may be removed from the list if the outfall has not shown any indication of potential illicit 
discharges/connections during routine screenings for three (3) consecutive years.  

Table 1: Priority Areas and Outfall Determination  

Priority Area Outfall Distance/Criteria Main Potential 
Pollutant(s) of Concern Source 

Commercial/Industrial Land Use Within Storm Sewershed of 
Outfall 

Heavy metals, toxic 
chemicals, 

polychlorinated biphenyl 
(PCBs) 

Montgomery County 
GIS Parcel Data 

PA DEP Water Contamination 
Complaint 

Within 500 feet 
Downstream Toxic chemicals, oil, gas PA DEP eMapPA 

EPA Monitored Site/Facility Downstream Within 500 
feet Downstream 

Sediment, toxic 
chemicals EPA ECHO 

Outfalls with a History of Potential, 
Suspect or Obvious Illicit Discharges n/a 

Pathogens, sediment, 
nitrogen, phosphorus, 

organic material, 
pesticides, herbicides 

Previous Dry 
Weather Outfall 
Field Screening 
Reports and/or 
Township Illicit 

Discharge Complaint 
Records 

Areas with Old Infrastructure Within Storm Sewershed of 
Outfall Pathogens 

Stormwater 
Infrastructure GIS 

Mapping 

4. OUTFALL FIELD SCREENING  

4.1. DRY WEATHER OUTFALL FIELD SCREENING & TESTING 

All outfalls are required to be screened during dry weather at least once during the 5-year permit period.  Dry 
weather is defined as “a continuous time interval without stormwater producing events that immediately follows 
an initial 48-hour period with no stormwater producing events.”  Areas where there have been past problems or 
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continual dry weather flow documented should be screened annually (refer to Sections 3.1 and 4.2 for Priority 
Areas). 

For outfalls that cannot be accessed due to safety or other reasons, New Hanover Township has established 
“observation points” at appropriate locations prior to the outfall where outfall field screening shall be performed. 
These locations are identified on Township stormwater mapping. 

The presence of flow in an outfall or observation point during dry weather could indicate a potential illicit 
discharge.  Other potential explanations for the presence of such flow may include infiltrating groundwater or 
the diversion of a surface stream into the MS4.  

If the field screening reveals dry weather (i.e. non-stormwater) flow, the discharge from the outfall and the area 
around the outfall shall be inspected visually for the following: 

 

 

 

Color Turbidity Sheen 
 

COLOR 

Collect a sample of the discharge in a clear test tube or sampling bottle. Note: do not try to assess water color 
by looking directly into the waterway. Water depth, substrate composition, aquatic plants, and sky conditions 
can all influence your perception of the water color. See Table 1 to assist in identifying illicit discharge sources 
based on color.   

Table 1. Guide to Detecting Potential Sources of Illicit Discharges by Observing Water Color 

COLOR POSSIBLE SOURCES 

Tan to light brown 
• Suspended sediments common after rainfall 
• Runoff from construction, roads, agricultural/range land 
• Soil erosion caused by vegetation removal 

Pea green, bright green, yellow, brown, 
brown-green, brown-yellow, blue-green 

• Algae or plankton bloom - color depends on type of algae or plankton 
• Sewage, fertilizer runoff, vehicle wash water 

Tea/coffee • Dissolved or decaying organic matter from soil or leaves. Commonly 
associated with tree overhangs, woodlands, or swampy areas 

Milky white • Paint, lime, milk, grease, concrete, swimming pool filter backwash 
Clear black • Caused from turnover of oxygen depleted waters or sulfuric acid spill 
Dark red, purple, blue, black • Fabric dyes, inks from paper and cardboard manufacturers 
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COLOR POSSIBLE SOURCES 

Orange-red 
• Leachate from iron deposits 
• Deposits on stream beds often associated with oil well operations 

(check for petroleum odor) 

White crusty deposits 

• Common in dry/arid areas or during periods of low rainfall where 
evaporation of water leaves behind salt deposits 

• Also found in association with brine water discharge from oil 
production areas (a petroleum odor or an oily sheen may be present 
along banks) 

 
Turbidity 

High Turbidity can be caused from soil erosion, runoff from a rain event, algae blooms, bottom sediment 
disturbances by aquatic life and construction or dredging. 

If highly turbid (cloudy) water is observed, make sure to look upstream and downstream to see if anything 
around the site has changed since the last field inspection. An illicit discharge may be present if a highly turbid 
flow exists. 

Note: to measure turbidity, collect a water sample and use a Secchi tube, turbidity meter, or turbidity 
comparator in the field sampling kit. 
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Sheens, sewage and surface scum 

Contaminated flows may contain floatable solids or liquids. Sewage, oil sheen, and suds/foam are examples 
of floatable indicators. Trash and debris, although more typically known as “floatables,” are not generally 
indicators of illicit flow. See Figures 1, 2, and 3 for examples. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 

Figure 1 - Sheens. Sheens can be naturally-produced (a) or synthetic; oil sheens 
are often mistaken for naturally-produced sheen. Sheen from bacteria forms a 
sheet-like film that breaks if disturbed. 

a b

Figure 2 - Sewage. A strong organic or sewage-like odor can indicate a sanitary 
sewer leak or overflow. Indicators of sewage discharge can include (a) sewage 
fungus and (b) bacteria growth in outfall. 

a b

Figure 3 - Suds. Suds should be rated based on their foaminess and staying 
power. Picture (a) shows a low severity, naturally occurring suds. Suds that travel 
several feet before breaking up should be considered as high severity suds and a 
possible illicit discharge (b). In some cases, foam and suds can give off an odor. 
A fragrant or sweet-smelling odor can indicate the presence of laundry water or 
similar wash waters.  

 

a
b
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Odor 

Fill sample bottle at least halfway with sample water and hold about six inches away from your nose. Use your 
free hand to fan the scent to your nose.  

Note: never inhale the air directly off the top of a sample as many potential contaminants are harmful to nasal 
membranes and lung tissue. Make sure that the origin of the odor is at the outfall. Sometimes shrubs, trash, 
or even spray paint used to mark the outfalls can confuse the nose. See Table 2 to assist in identifying illicit 
discharge sources based on the water’s odor.   

Table 2. Guide to Detecting Potential Sources of Illicit Discharges by the Odor of Water Sample 

ODOR GENERAL CAUSES 
Rotten eggs/hydrogen sulfide (septic) • Raw sewage, decomposing organic matter, lack of oxygen 

Chlorine • Algae Wastewater treatment plant discharges, swimming pool overflow, 
industrial discharges 

Sharp, pungent odor • Chemicals or pesticides 
Musty Odor • Presence of raw or partially treated sewage, livestock waste 
Gasoline, petroleum • Industrial discharge, illegal dumping of wastes, wastewater 
Sweet, fruity • Commercial wash water, wastewater 

The information above (color, turbidity, odor) can help identify contaminants present in the discharge and/or 
the likely nature of the discharge (i.e. sanitary, industrial, etc.).  If any of the characteristics listed above are 
observed in the dry weather flow, then samples should be collected for field and/or laboratory testing to 
determine if the flow is illicit.  The parameters indicated in Table 3 may be considered for testing, depending 
on the results of the field screening: 
 
Table 3. Common Water Quality Parameters that Can Serve as Indicators of Presence or Absence of Specific Discharges 

WATER QUALITY TEST ILLICIT DISCHARGE INDICATOR 

pH • Extreme pH values (low or high) may indicate commercial or industrial flows; 
not useful in determining the presence of sanitary wastewater 

Conductivity • Used to measure total dissolved solids (TDS); TDS can increase as a result of 
wastewater discharges, irrigation, and overuse of fertilizers 

Bacteria (E. coli bacteria/Fecal 
Coliform) • Can be found in the feces of human and other animals from direct discharge 

Metals • Can indicate waste from manufactures/construction/pipes 
Oils • Spills and dumping of motor vehicle fluids 

Ammonia 
• Microbial decomposition of animal and plant proteins, sanitary wastewater, 

raw or partially treated sewage, petroleum refining and chemical industries, 
synthetic fibers and dyes, drugs, pesticides, and fertilizer 

Surfactants • Can indicate a discharge from wash water or laundry 

Chlorine • Used to indicate inflow from potable water sources; used as disinfectant in 
water and wastewater treatment process 

Fluoride • Potable water 
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Proper quality assurance and quality control procedures should be followed when collecting, transporting, and 
analyzing water samples. 

If an outfall does not have dry weather flow, no testing is required. 
Observations of each outfall should be recorded each time an 
outfall is screened, regardless of the presence of dry weather flow. 
If an outfall has dry weather flow, but it can be ascertained that it 
is from a naturally occurring source (i.e. groundwater, etc.), 
sampling may not be required.  

The physical condition of an outfall can provide strong clues about 
the history of discharges passing through it. Over time, intermittent 
discharges can cause outfall damage (Figure 4) or leave behind 
remnants in the form of deposits or stains which can help an 
inspector determine what type of discharge traveled through the 
area. Field inspectors should document that a deposit or stain is present even if there is no dry weather 
discharge observed. 

All outfall screening information should be recorded on either the New Hanover Township Illicit Discharge Field 
Screening Program Data Collection Form or the PA DEP MS4 Outfall Field Screening Report (see Appendix A 
for both forms).  Adequate written documentation is required to justify a determination that a dry weather flow 
is not illicit.   

The results of the outfall field screenings, any water testing, and any actions taken to remove or correct illicit 
discharges should be summarized in the Annual MS4 Status Reports required as part of the NPDES MS4 
Permit and submitted to PA DEP. 

4.2. SCREENING PROCEDURES IN PRIORITY AREAS 

The procedure for screening priority area outfalls should follow the procedure for routine dry weather outfall 
field screening described in Section 4.1 and per the NPDES MS4 Permit requirements.  

The main difference between the procedures for screening outfalls in priority areas and general outfall screening 
is frequency. Priority area outfalls should be screened annually. All other outfalls are only required to be 
screened once per five (5) year permit period. 

If it is confirmed that an outfall has an illicit discharge through sampling, measures should be taken to 
eliminate the discharge through the compliance and enforcement process as outlined in the IDD&E Program. 
In addition, a sampling program should be developed to monitor the illicit discharge at a particular outfall(s) 
for a specific pollutant(s). This may include dry and wet weather sampling at an established frequency until it 

Figure 4. Outfall pipe damage (could 
indicate the presence of contaminated 
discharges). 
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can be ascertained that the issue has been resolved. This program should be developed in consultation with 
PA DEP. 

5. IDENTIFYING THE SOURCE OF AN ILLICIT DISCHARGE 

Once an illicit discharge has been discovered, various methods can be used to pinpoint the exact source of the 
discharge. These techniques, many of which are already used by municipal sewer departments, include manhole 
observation, video inspection, smoke testing, dye testing, aerial infrared and thermal photography, and tracking illegal 
dumping. Refer to Table 4 below for the list of techniques that may be used to identify the source of an illicit discharge. 

Table 4: Techniques to Identify Sources of Illicit Discharges 
TECHNIQUE BACKGROUND ADDITIONAL INFORMATION 

MANHOLE/INLET 
OBSERVATIONS 

A key tracing technique is to follow dry 
weather flows upstream along the 
conveyance system to bracket the location 
of the source. This should be attempted 
prior to implementing the other techniques 
below.   

• Consult the drainage system map. 
• Check the next upstream manhole with a junction to see if there 

is evidence of discharge. It may be helpful to sample each 
manhole that has a discharge. 

• Repeat these steps until a junction is found with no evidence of 
discharge; the discharge source is likely to be located between 
the junction with no evidence of discharge and the next 
downstream junction. 

 

AERIAL 
INFRARED AND 
THERMAL 
PHOTOGRAPHY 

Aerial infrared and/or thermal photography 
can be used to locate illicit discharges from 
outfalls and failing septic systems using 
temperature and vegetation as markers. 
This technique requires knowledge of aerial 
photo interpretation but can easily be 
reviewed for any and all illicit discharges and 
should be a routine step in tracking sources 
(primarily in the detection of failing septic 
systems contributing to an illicit discharge). 

• For outfalls: 
o Note if discharge has a higher temperature than that of the 

stream. 
o Note if algae growth is concentrated near an outfall. 

• For potentially failing septic system: 
o Note evidence of increased moisture in surrounding soil. 
o Observe vegetation located close to the potentially failing 

septic system and note any increase in vegetation compared 
to the surrounding area. 

VIDEO 
INSPECTION 

This technique is time-consuming and 
expensive but thorough and usually 
definitive, and it does not require the 
intrusion on members of the public that 
some of the other methods do. 

• Mobile video cameras can be guided remotely through storm 
sewer lines to observe possible illegal connections into storm 
sewer systems and record observations electronically. 
Township staff can observe the videos and note any visible 
illegal connections. 

SMOKE TESTING  

This technique involves injecting non-toxic 
smoke into storm sewer lines and then 
noting the emergence of smoke from 
sanitary sewer vents in illegally connected 
buildings or from cracks and leaks in the 
storm sewer lines. 

• The injection is accomplished by placing a smoke bomb in the 
storm sewer manhole below ground and forcing air in after it. 
Smoke-generating machines can also be used. Test personnel 
should be stationed at points of suspected illegal connections 
or cracks/leaks, noting any escape of smoke (indicating an 
illicit connection or damaged storm sewer infrastructure).  

• Prior to performing this test, it is necessary to inform building 
owners and occupants in the area in advance. It is also 
advisable to inform the police and fire departments. For a more 
thorough smoke-test program, the sanitary sewer lines can also 
be smoked. For houses that do not emit smoke during either 
the sanitary sewer or the storm sewer system tests, sewer gas 
may be venting inside, which is hazardous. Interviews with 
various IDDE program staff suggest that the smoke-test method 
is more effective in infiltration/inflow investigations of the 
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TECHNIQUE BACKGROUND ADDITIONAL INFORMATION 
sanitary sewer system than in detecting illegal connections to 
the storm sewer system.  

• Smoke may cause minor irritation of respiratory passages; 
residents with respiratory conditions should receive special 
attention to determine if it is safe for them to be present for the 
testing. Smoke testing is typically used to survey an area all at 
once, in contrast to dye testing, which tests one building at a 
time. 

DYE TESTING 

This technique involves flushing non-toxic 
dye into toilets, sinks, or other suspected 
illicit discharge sources and observing storm 
sewer and sanitary sewer manholes and 
storm sewer outfalls for the presence of the 
dye.  
 

• Prior to performing this test, it is necessary to inform building 
owners and occupants in advance and gain permission for 
entry. Local public health and state water quality staff should 
also be notified so that they will be prepared to respond to 
citizens calling about any dye observed in surface waters. 

• To perform the test, a crew of two or more people (ideally, all 
with two-way radios) is required. One person is inside the 
building; the others are stationed at the appropriate storm 
sewer and sanitary sewer manholes (which should be opened) 
and/or outfalls. The inside person drops dye into a plumbing 
fixture (i.e., toilet or sink) and runs a sufficient amount of water 
to move the dye through the plumbing system. The inside 
person then radios to the outside crew that the dye has been 
dropped, and the outside crew watches for the dye in the storm 
sewer and sanitary sewer, recording the presence or absence 
of the dye. 

• The test is relatively quick (about 30 minutes per test), effective 
(results are usually definitive), and cheap. Dye testing is best 
used when the likely source of an illicit discharge has been 
narrowed down to a few specific houses or businesses. 

TRACKING 
ILLEGAL 
DUMPING 

Developing a coordinated system for 
collecting and tracking reports of illegal 
dumping can help pinpoint this difficult-to-
find source of illicit discharges. 

• Illegal dumping can be tracked by: 
o Creating a hotline that can be used to report any illegal-

dumping behavior (i.e., who illegally dumped and where illegal 
dumping occurred). 

o Observing the materials that have been illegally dumped and 
trace the potential sources of the materials. 

o Noting where dumping occurs most often, record patterns of 
time of day and day of the week and note common responsible 
parties. 

6. ELIMINATING AN ILLICIT DISCHARGE 

Because there are various sources of illicit discharges to the storm sewer system, there are different kinds of actions 
that may have to take to remove those sources and prevent future illicit discharges, including:  
 Voluntary compliance;  
 Enforcement;  
 Proper construction and maintenance of MS4s; and  
 Responding to and preventing illegal dumping. 

 
Typically, the process of eliminating an illicit discharge should be pursued in a graduated manner.  The Township should 
begin with efforts to obtain voluntary compliance and escalate to increasingly severe enforcement actions if compliance 
is not obtained. 
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6.1. VOLUNTARY COMPLIANCE 
The responsible party may be unaware of the existence of illegal connections between 
their buildings and the storm sewer systems or other illicit discharge. Because of this, 
in most cases, the Township should first seek voluntary compliance by providing the 
responsible party with following information:  
• Inform them of the presence of the connection or other violation;  
• Environmental consequences of their illicit discharge;  
• Applicable regulations; and  
• How to remedy it.  

 
6.2. ENFORCEMENT 
In the event that voluntary compliance cannot be secured, the Township may pursue enforcement action by taking 
the following steps in consultation with the Township Solicitor:  
• Send the property owner a Notice of Violation (NOV), which may require the violator to take steps such as 

monitoring, elimination of an illicit connection or discharge, or payment of a fine.  
• The person receiving the NOV may appeal it. 
• If the person receiving the NOV does not appeal or loses the appeal and fails to correct the violation, the 

Township may “take any and all measures necessary to abate the violation and/or restore the property.” The 
Township then may require reimbursement from the violator for the cost of the abatement, including 
administrative costs. 

• The Township may also seek an injunction against the violator “restraining the person from activities which 
would create further violations or compelling the person to perform abatement or remediation of the violation.” 

 
 
As much as possible, the Township will seek to gain compliance by enforcement of the stormwater ordinance. 
However, in some cases it may be necessary to seek additional enforcement action from state or federal authorities.  
Depending on the nature of the illicit discharge, the jurisdictional agencies may include one or more of the following:  

• PA DEP 
• Montgomery County Conservation District (MCCD) 
• Pennsylvania Fish and Boat Commission (PFBC) 
• U.S. EPA 

 
Involvement of state or federal authorities may also be necessary if the source of an illicit discharge is located 
outside of the Township’s boundaries.  
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6.3. PROPER CONSTRUCTION AND MAINTENANCE OF MS4s 
Contamination can infiltrate into a cracked or leaking MS4 from leaking sanitary sewer pipes, failing septic systems, 
or contaminated groundwater. To help prevent this, both MS4s and sanitary sewer systems should be inspected 
periodically and maintained properly to keep them in good repair. Inspection and maintenance of MS4s is required 
through MCM #6 Pollution Prevention and Good Housekeeping and documented in the Township’s Operations and 
Maintenance for Municipal Operations and Facilities Program.  Annual review and update of the MS4 mapping and 
sanitary sewer system mapping is integral in preventing and addressing infrastructure deficiencies. 

 
6.4. EDUCATIONAL OUTREACH 
The Township will provide educational outreach concerning IDD&E program to the target audiences identified in 
the Public Education and Outreach Program (PEOP) through the methods outlined in the PEOP (and below), in 
order to help detect, eliminate, and prevent illicit discharges.   
 
The Township is required to establish and promote a stormwater pollution reporting mechanism (e.g., a complaint 
line with message recording) for the public to use to notify the Township of illicit discharges, illegal dumping, or 
outfall pollution. The Township utilizes the main phone line for the Township Building for illicit discharge 
complaints. This is publicized it on the stormwater page on the Township website. Refer to Section 9 below for 
details on responding to complaints received. 

 
Methods of educational outreach are detailed below. 

 

Educational Outreach Methods 

• Educating the target audience about the environmental and legal consequences of illegally disposing 
of waste into the storm sewer system through the Township website, brochures, posters, etc. 

• Publish a pamphlet with IDD&E educational information to be distributed with the issuance of 
building permits; 

• Programs to encourage and facilitate public reporting of illicit discharges; 
• Publicizing ways for citizens to properly dispose of waste (i.e. used oil recycling and household 

hazardous waste collections); 
• Outreach to business sectors that handle hazardous materials and/or have a history of illegal-

dumping problems; outreach should include information on Best Management Practices for spill 
prevention and proper waste disposal; 

• Surveillance of known illegal-dumping locations; 
• Providing opportunities for volunteers to get involved in preventing and reporting illegal dumping; 
• Storm drain stenciling; 
• Visual outfall inspections; or 
• Training of Township employees, police officers, and other local entities on IDD&E. 
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7. PRIVATE PROPERTIES 

Mechanisms for gaining access to private properties for outfall field screening, water quality testing, tracking illicit 
discharges, etc. will be pursued on a case-by-case basis, as needed.  Some mechanisms for gaining access include 
notification letters, land easements, consent agreements, or search warrants. The Township’s Stormwater 
Management Ordinance Enforcement and Penalties, Article IX, includes language that describes the Township’s right 
of entry to properties, as necessary, to conduct monitoring and/or sampling of discharges from stormwater facilities. 
The Township Solicitor should be consulted regarding appropriate measures to be taken for access to private 
properties in each situation. 
 
8. PROGRAM DOCUMENTATION, EVALUATION, & ASSESSMENT 

All outfall field screening, water quality testing, illicit discharges, and related correspondence should be thoroughly 
documented and submitted to PA DEP with each progress report.  Incident locations should be tracked and statistics 
(i.e. annual cleanup costs, facility compliance, arrests, convictions, fines, complaints) compiled. 
  
The program will be evaluated and assessed annually and revised as necessary to improve upon the effectiveness of 
illicit discharge detection and elimination within the Township.  
 

8.1. ANNUAL GOALS 
The Township’s goals each year is to implement and enforce an IDD&E program with the following goals: 

  

ANNUAL GOALS 

1. Implement and review the IDD&E program and update, as necessary. 
2. Review and update the MS4 mapping, as necessary, to contain: 

a. Municipal boundary 
b. Urbanized area 
c. Location of all outfalls 
d. Observation points (if applicable) 
e. Surface waters 
f. Entire municipal storm sewer collection system (including privately-owned 

components when the MS4 drains into it) 
3. Complete dry weather field screening on all outfalls once per five (5)-year permit 

period. 
4. Enact a Stormwater Management Ordinance to implement and enforce a 

stormwater management program that includes prohibition of non-stormwater 
discharges to the MS4 (completed). 

5. Provide educational outreach to target audiences regarding the program to detect 
and eliminate illicit discharges. 
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9. ADDRESSING INFORMATION OR COMPLAINTS RECEIVED FROM THE PUBLIC 

Members of the public may report environmental complaints including illegal dumping, spills and suspicious 
discharges to the Township by calling the Township Office at 610-323-1008. If it is after regular business hours, illicit 
discharges may be reported by contacting the Police Department. This information is located on the stormwater page 
of the Township website.  Residents may also submit a form online relating to stormwater issues through the provided 
email address on the Township website (contact@newhanover-pa.org). Township staff that receive these calls and 
requests are trained to direct them to the appropriate personnel. 
 
Responses to complaints should be in a timely and appropriate manner.  Investigative responses will range from a 
site visit that fails to confirm a problem to full scale advanced investigation to identify the source of the illicit discharge. 
When responding to complaints, staff will follow the protocols listed in Sections 4 and 5. Responses, the action taken, 
the time required to take the action, whether the complaint was resolved, and any other coordination should be 
documented and reported to PA DEP each year in the Annual MS4 Status Report.   
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Dry Weather Outfall Field Screening 

NPDES ID:  
 

Date:  Time:  
Number:  Outfall/Observation Point:  
Lat/Long:  
 

Inspector(s):  
 

Subwatershed:  Land Use:  
 

Outfall Description 
Pipe Type Material Shape Dimensions (in.) Submerged 

Closed  
   

In water:  
 
With sediment:  

Open    
In-stream?  
Flow present?  
Flow description (if present):  

 

Quantitative Characterization  
(field data for flowing outfalls) 

Parameter Result Unit Equipment 

Flow #1 Volume  Liter Bottle 
Time to fill  Sec  

Flow #2 

Flow depth  In Tape measure 
Flow width  Ft, In Tape measure 
Measured 
length 

 Ft, In Tape measure 

Time of travel  S Stop watch 
Temperature  ˚F Thermometer 
pH  pH Units Test strip/Probe 
Ammonia  mG/L Test strip 
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Physical Indicators for Flowing Outfalls Only 
Are any physical indicators present in the flow?  

Indicator Present? Description Relative Severity  
Odor    
Color    
Turbidity    
Floatables    

 

Physical Indicators for Both Flowing and Non-Flowing Outfalls 
Are physical indicators that are not related to flow present?  

Indicator Present? Description Comments 
Outfall Damage    
Deposits/Stains    
Abnormal Vegetation    
Poor pool quality    
Pipe benthic growth   

 
 

 

Overall Outfall Characterization 
 

 

Data Collection 

1. Sample for the lab?  
2. If yes, collected from:  
3. Intermittent flow trap set?  
4. Flow trap type:  

 

Any non-illicit discharge concerns? 
 

 

 

 

 

 

 

 

 



[Abstract] 
[Subject] 
[Category] 
  

3 
 

www.cedarvilleeng.com 

 

 

Photograph 1 

 

 

 
 

 

Photograph 2 

 

 

 
 

 

Photograph 3 

 
 

 



3800-FM-BCW0521    12/2015 COMMONWEALTH OF PENNSYLVANIA 
MS4 Outfall Field Screening Report DEPARTMENT OF ENVIRONMENTAL PROTECTION 
 BUREAU OF CLEAN WATER 

 

-  1 - 

MS4 OUTFALL FIELD SCREENING REPORT 

BACKGROUND INFORMATION 

Permittee Name:       NPDES Permit No.: PA      

Date of Inspection:       Outfall ID No.:       

Land Uses in Outfall Drainage Area (Select All): Latitude:      °      ’      ” 

  Industrial   Urban Residential Longitude:      °      ’      ” 

  Commercial   Suburban Residential Dry Weather Inspection?    Yes   No 

  Open Space   Other:       Date of Previous Precipitation:       

  Amount of Previous Precipitation:       in 

Inspector Name(s):       Were Photographs Taken?      Yes     No 

Are Photographs Attached?      Yes     No 

OUTFALL DESCRIPTION 

TYPE MATERIAL SHAPE DIMENSIONS SUBMERGED 

  Closed Pipe   RCP   CMP   Circular   Single Diameter:       in   In Water 

  PVC   HDPE   Elliptical   Double    With Sediment 

  Steel   Other   Box   Triple   

   Other   Other   

  Open Channel   Concrete   Trapezoid Depth:       in 

   Earthen   Parabolic Top Width:       in 

   Rip-Rap   Other Bottom Width:       

   Other   

Dry Weather Flow Present at Outfall During Inspection?     Yes     No   (If No, skip to Certification Section) 

Description of Flow Rate:     Trickle     Moderate     Significant     N/A 

DRY WEATHER FLOW EVALUATION 

Does the dry weather flow contain color?     Yes     No   If Yes, provide a description below. 

      

Does the dry weather flow contain an odor?     Yes     No   If Yes, provide a description below. 

      

Is there an observed change in the receiving waters as a result of the discharge?     Yes     No    
If Yes, provide a description below. 

      

Does the dry weather flow contain floating solids, scum, sheen or substances that result in deposits?     Yes     No    
If Yes, provide a description below. 
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Were sample(s) collected of the dry weather flow?     Yes     No   (If Yes, No. Samples:      ) 

FIELD / LABORATORY ANALYSIS 

PARAMETER RESULTS UNITS PARAMETER RESULTS UNITS 

Flow Rate       GPM Fecal Coliform       No./100 mL 

pH       S.U. COD       mg/L 

Total Residual Chlorine 
(TRC)       mg/L BOD5       mg/L 

Conductivity       µmhos/cm TSS       mg/L 

Ammonia-Nitrogen       mg/L TDS       mg/L 

Other:                   Oil and Grease       mg/L 

Other:                   Other:                   

Indicate the parameters above that were analyzed by a DEP-certified laboratory: 

      

ILLICIT DISCHARGES 

Is the dry weather flow an illicit discharge?     Yes     No    

If Yes, describe efforts made to determine the source(s) of the illicit discharge. 

      

Describe corrective actions taken by the permittee in response to the finding of an illicit discharge. 

      

Inspector Comments: 

      

RESPONSIBLE OFFICIAL CERTIFICATION 
I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in 
accordance with a system designed to assure that qualified personnel properly gathered and evaluated the information 
submitted.  Based on my inquiry of the person or persons who manage the system or those persons directly responsible 
for gathering the information, the information submitted is, to the best of my knowledge and belief, true, accurate, and 
complete.  I am aware that there are significant penalties for submitting false information, including the possibility of fine 
and imprisonment for knowledge of violations.  See 18 Pa. C.S. § 4904 (relating to unsworn falsification). 

        
Responsible Official Name   Signature 

             
Telephone No.  Date 

 



 

 

CEDARVILLE Engineering Group, LLC (CEG) 

  

Annual MS4 Status Report 

APPENDIX D 

MCM #5 Post Construction 
Stormwater Management 

1. PCSM BMP Inventory 
2. PCSM BMP Inspection Form 



New Hanover Township 
2021 PCSM BMP Inventory

7/1/2021

BMP 
Number BMP ID BMP Type Site BMP Address Property Owner Responsible Party

1 1A Retention Basin Fun-E-Farm, LLC 3488 Church Road FEF, LLC. FEF, LLC.
1 1B Rain Garden/Bio-Retention Fun-E-Farm, LLC. 2488 Church Road FEF, LLC. FEF, LLC.
1 1B1 Rain Garden/Bio-Retention Fun-E-Farm, LLC. 2488 Church Road FEF, LLC. FEF, LLC.
1 1C Protected Sensitive Features Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1C1 Protected Sensitive Features Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1D Revegetation Area Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1E Vegetated Swale Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1F Soils Amendment and Restoration Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1F1 Soils Amendment and Restoration Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1G Disconnection from Storm Sewers Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1G1 Disconnection from Storm Sewers Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1G2 Disconnection from Storm Sewers Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1G3 Disconnection from Storm Sewers Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1G4 Disconnection from Storm Sewers Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.
1 1G5 Disconnection from Storm Sewers Fun-E-Farm, LLC. 3488 Church Road FEF, LLC. FEF, LLC.

18 18A Detention Basin Windlestrae Tulip Lane, Gilbertsville, PA 19525 East Mabel Investments Llc Windlestrae Community Master Association, c/o Camco Mangement Company
18 18A1 Detention Basin Windlestrae Tulip Lane, Gilbertsville, PA 19525 East Mabel Investments Llc Windlestrae Community Master Association, c/o Camco Mangement Company
18 18A2 Detention Basin Windlestrae Tulip Lane, Gilbertsville, PA 19525 East Mabel Investments Llc Windlestrae Community Master Association, c/o Camco Mangement Company
18 18A3 Detention Basin Windlestrae Dotterer Road WINDLESTRAE INVESTMENT LLC Windlestrae Community Master Association, c/o Camco Mangement Company
18 18A4 Detention Basin Windlestrae Wrenfield Lane WINDLESTRAE INVESTMENT LLC Windlestrae Community Master Association, c/o Camco Mangement Company
18 18B Pourous Pavement Windlestrae Tulip Lane WINDLESTRAE INVESTMENT LLC Windlestrae Community Master Association, c/o Camco Mangement Company
20 20A1 Rain Garden Country Meadows 201/203 Peter Lane PACITTO DAVID B & ANTONIA/ONDARZA SHANE JARED & JOHNSTON HEATHER L Neighborhood HOA
20 20A2 Rain Garden Country Meadows 205 Peter Lane WINNEBERGER STEPHEN J & JENNIFER M Neighborhood HOA
20 20A3 Rain Garden Country Meadows 207 Peter Lane MCDANIEL DENISE R Neighborhood HOA
20 20A4 Rain Garden Country Meadows 207/209 Peter Lane MCDANIEL DENISE R/ROBERTSON JONATHAN V & COLON DEVORAH E Neighborhood HOA
20 20A5 Rain Garden Country Meadows 101 Fox Lane MOYER TERRY A & KAREN F/EGOLF SCOTT B & LINDA T Neighborhood HOA
20 20A6 Rain Garden Country Meadows 103/105 Fox Lane MCGAVIN PHILLIP H & ROSEMARY/ Neighborhood HOA
20 20A7 Rain Garden Country Meadows 107/109 Fox Lane PETTINE BARTHEL B & CHRISTINE R/HARVEY WILLIAM K & WHITE-HARVEY LORI A Neighborhood HOA
20 20A8 Rain Garden Country Meadows 209/211 Qual Drive GINER MARK F & CYNTHIA A/MURPHY PATRICK JULIAN Neighborhood HOA
20 20A9 Rain Garden Country Meadows 211/213 Qual Drive MURPHY PATRICK JULIAN/BARNDT KEVIN M & CARR PAMELA L Neighborhood HOA
20 20B1 Infiltration Berm Country Meadows 2939 Dotterer Road KLEINBACH KEITH K & KLEINBACH DALE M & Neighborhood HOA
20 20B2 Infiltration Berm Country Meadows 108 Fox Lane STANCICK ASHLEY L & DERRICK R Neighborhood HOA
20 20B3 Infiltration Berm Country Meadows 206 Peter Lane HAZEL MARY E Neighborhood HOA
20 20C1 Underground Detention Basin Country Meadows 203 Peter Lane ONDARZA SHANE JARED & JOHNSTON HEATHER L Neighborhood HOA
20 20C2 Underground Detention Basin Country Meadows 207 Peter Lane MCDANIEL DENISE R Neighborhood HOA
20 20C3 Underground Detention Basin Country Meadows 209 Peter Lane ROBERTSON JONATHAN V & COLON DEVORAH E Neighborhood HOA
20 20C4 Underground Detention Basin Country Meadows 105 Fox Lane EGOLF SCOTT B & LINDA T Neighborhood HOA
20 20C5 Underground Detention Basin Country Meadows 109 Fox Lane HARVEY WILLIAM K & WHITE-HARVEY LORI A Neighborhood HOA
20 20C6 Underground Detention Basin Country Meadows 110 Fox Lane TYLER BRIAN B & TABITHA L Neighborhood HOA
20 20C7 Underground Detention Basin Country Meadows 213 Qual Road BARNDT KEVIN M & CARR PAMELA L Neighborhood HOA
20 20C8 Underground Detention Basin Country Meadows 214 Qual Road COCCIE KATHLEEN M & LAVIN THOMAS M Neighborhood HOA
20 20D1 Inlet Snout/Oil-Grit Separator Country Meadows Qual Road Road ROW Neighborhood HOA
20 20D2 Inlet Snout/Oil-Grit Separator Country Meadows Fox Lane Road ROW Neighborhood HOA
20 20D3 Inlet Snout/Oil-Grit Separator Country Meadows Fox Lane Road ROW Neighborhood HOA
20 20D4 Inlet Snout/Oil-Grit Separator Country Meadows Qual Drive Road ROW Neighborhood HOA
20 20D5 Inlet Snout/Oil-Grit Separator Country Meadows Fox Drive Road ROW Neighborhood HOA
20 20D6 Inlet Snout/Oil-Grit Separator Country Meadows Peter Lane Road ROW Neighborhood HOA
20 20D7 Inlet Snout/Oil-Grit Separator Country Meadows Peter Lane Road ROW Neighborhood HOA
20 20D8 Inlet Snout/Oil-Grit Separator Country Meadows Peter Lane Road ROW Neighborhood HOA
20 20D9 Inlet Snout/Oil-Grit Separator Country Meadows Peter Lane Road ROW Neighborhood HOA
20 20D10 Inlet Snout/Oil-Grit Separator Country Meadows 213 Qual Drive BARNDT KEVIN M & CARR PAMELA L Neighborhood HOA
20 20D11 Inlet Snout/Oil-Grit Separator Country Meadows Dotterer Road Road ROW Neighborhood HOA
20 20D12 Inlet Snout/Oil-Grit Separator Country Meadows Qual Drive Road ROW Neighborhood HOA
20 20E Vegetated Swale Country Meadows Fox Lane 107/109 Fox Lane Neighborhood HOA
20 20F Protect/Convert/Establish Riparian Buffer Country Meadows Quail Drive Quail Drive Neighborhood HOA



New Hanover Township 
2021 PCSM BMP Inventory

7/1/2021

BMP 
Number

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

18
18
18
18
18
18
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20

Date Installed NPDES Permit # Latitude Longitude Responsible Party Address Property Owner Address

11/9/2018 PAG02004614031 40.313126 -75.552326 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.312263 -75.552555 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.311701 -75.551659 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.314069 -75.555464 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.314011 -75.553907 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.313142 -75.551978 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.312748 -75.551628 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.312884 -75.552236 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.312566 -75.552018 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.312854 -75.551994 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.312444 -75.551711 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.312208 -75.550907 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.312027 -75.551755 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.312018 -75.551225 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
11/9/2018 PAG02004614031 40.311966 -75.552037 10 Schoolhouse Road, STE 1, Souderton, PA 18964 10 Schoolhouse Road, STE 1, Souderton, PA 18964
7/7/2010 PAG-02004603158R 40.312117 -75.591925 501 Office Center Drive, STE 200, Fort Washington, PA 19034 1030 W GERMANTOWN PIKE, P O BOX 287, FAIRVIEW VILLAGE PA 19409
7/7/2010 PAG-02004603158R 40.31144 -75.594871 501 Office Center Drive, STE 200, Fort Washington, PA 19034 1030 W GERMANTOWN PIKE, P O BOX 287, FAIRVIEW VILLAGE PA 19409
7/7/2010 PAG-02004603158R 40.309987 -75.593722 501 Office Center Drive, STE 200, Fort Washington, PA 19034 1030 W GERMANTOWN PIKE, P O BOX 287, FAIRVIEW VILLAGE PA 19409

6/15/2006 PAG-02004603158R 40.308644 -75.589006 501 Office Center Drive, STE 200, Fort Washington, PA 19034 1030 W GERMANTOWN PIKE, P O BOX 287, FAIRVIEW VILLAGE PA 19409
6/15/2006 PAG-02004603158R 40.314715 -75.584983 501 Office Center Drive, STE 200, Fort Washington, PA 19034 1030 W GERMANTOWN PIKE, P O BOX 287, FAIRVIEW VILLAGE PA 19409
6/15/2006 PAG-02004603158R 40.31023 -75.593324 501 Office Center Drive, STE 200, Fort Washington, PA 19034 1030 W GERMANTOWN PIKE, P O BOX 287, FAIRVIEW VILLAGE PA 19409

11/25/2019 TBD 40.305777 -75.593441 110 Fox Lane, Gilbertsville PA, 19525 201/203 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.3056 -75.59309 110 Fox Lane, Gilbertsville PA, 19525 205 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.305485 -75.592789 110 Fox Lane, Gilbertsville PA, 19525 207 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.305376 -75.592435 110 Fox Lane, Gilbertsville PA, 19525 207/209 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.306497 -75.593118 110 Fox Lane, Gilbertsville PA, 19525 101 Fox Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.306747 -75.592967 110 Fox Lane, Gilbertsville PA, 19525 103/105 Fox Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.307294 -75.592768 110 Fox Lane, Gilbertsville PA, 19525 107/109 Fox Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.306927 -75.591248 110 Fox Lane, Gilbertsville PA, 19525 209/211 Qual Drive, Gilbertsville PA, 19525
11/25/2019 TBD 40.30669 -75.590992 110 Fox Lane, Gilbertsville PA, 19525 211/213 Qual Drive, Gilbertsville PA, 19525
11/25/2019 TBD 40.306522 -75.59119 110 Fox Lane, Gilbertsville PA, 19525 2939 Dotterer Road, Gilbertsville PA, 19525
11/25/2019 TBD 40.306756 -75.591594 110 Fox Lane, Gilbertsville PA, 19525 108 Fox Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.305986 -75.59195 110 Fox Lane, Gilbertsville PA, 19525 206 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.305622 -75.593327 110 Fox Lane, Gilbertsville PA, 19525 203 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.30539 -75.592714 110 Fox Lane, Gilbertsville PA, 19525 207 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.305226 -75.592013 110 Fox Lane, Gilbertsville PA, 19525 209 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.30695 -75.59305 110 Fox Lane, Gilbertsville PA, 19525 105 Fox Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.307556 -75.592407 110 Fox Lane, Gilbertsville PA, 19525 109 Fox Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.307319 -75.591768 110 Fox Lane, Gilbertsville PA, 19525 110 Fox Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.306543 -75.590535 110 Fox Lane, Gilbertsville PA, 19525 213 Qual Road, Gilbertsville PA, 19525
11/25/2019 TBD 40.306936 -75.590111 110 Fox Lane, Gilbertsville PA, 19525 214 Qual Road, Gilbertsville PA, 19525
11/25/2019 TBD 40.307702 -75.592519 110 Fox Lane, Gilbertsville PA, 19525 Qual Road, Gilbertsville PA, 19525
11/25/2019 TBD 40.307423 -75.59206 110 Fox Lane, Gilbertsville PA, 19525 Fox Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.307428 -75.592176 110 Fox Lane, Gilbertsville PA, 19525 Fox Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.307479 -75.591909 110 Fox Lane, Gilbertsville PA, 19525 Qual Drive, Gilbertsville PA, 19525
11/25/2019 TBD 40.306904 -75.592505 110 Fox Lane, Gilbertsville PA, 19525 Fox Drive, Gilbertsville PA, 19525
11/25/2019 TBD 40.306017 -75.593281 110 Fox Lane, Gilbertsville PA, 19525 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.305865 -75.592922 110 Fox Lane, Gilbertsville PA, 19525 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.305576 -75.592244 110 Fox Lane, Gilbertsville PA, 19525 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.305282 -75.591788 110 Fox Lane, Gilbertsville PA, 19525 Peter Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.306349 -75.590712 110 Fox Lane, Gilbertsville PA, 19525 213 Qual Drive, Gilbertsville PA, 19525
11/25/2019 TBD 40.306548 -75.590262 110 Fox Lane, Gilbertsville PA, 19525 Dotterer Road, Gilbertsville PA, 19525
11/25/2019 TBD 40.30673 -75.590228 110 Fox Lane, Gilbertsville PA, 19525 Qual Drive, Gilbertsville PA, 19525
11/25/2019 TBD 40.30736 -75.592957 110 Fox Lane, Gilbertsville PA, 19525 Fox Lane, Gilbertsville PA, 19525
11/25/2019 TBD 40.307959 -75.593251 110 Fox Lane, Gilbertsville PA, 19525 Qual Drive, Gilbertsville PA, 19525



 

 

NEW HANOVER TOWNSHIP 
POST CONSTRUCTION STORMWATER MANAGEMENT INSPECTION REPORT 

 

 

 
Inspection Type:  ☐  Routine     ☐  Follow-Up     ☐  Post Rain Event     ☐  Complaint 
 

Site Observations 

BMP Component Violations Observed 

Contributing 
Drainage Area ☐  Excessive 

trash/debris 
☐  Exposed/bare soil 

☐  Evidence of 
accelerated 
erosion 

☐  Other 
☑  No violations present at 

the time of inspection 
Photo No.   Comments:  

Pretreatment: Inlets, 
Forebays & Inflow ☐  Excessive 

trash/debris/sediment 
accumulation 

☐  Evidence of 
clogging 

☐  Evidence of 
accelerated 
erosion 

☐  Evidence of 
ponding, odors, 
water stains, 
floating aquatic 

☐  Structural 
deterioration of 
the structure(s) 

☐  Illicit inflow 
devices 

☑  No violations present at 
the time of inspection 

Photo No.  Comments:  

Berm/Embankment ☐  
Overgrown/unmainta
ined vegetation 

☐  Exposed or bare 
soil/vegetation 

☐  Woody 
vegetation 
threatening 
structure 

☐  Evidence of 
accelerated 
erosion 

☐   Cracking or 
seeping 

☐   Evidence 
of animal 
burrows 

☑  No violations present at 
the time of inspection 

Photo No.  Comments:  

Outlet ☐  Evidence of 
accelerated erosion 

☐  Excessive 
trash/debris/sedime
nt accumulation 

☐  Structural 
components in 
need of repair 

☐  Other 
☑  No violations present at 

the time of inspection 
Photo No.  Comments:  

BMP #:  Site Name:  

BMP Type:  
Temperature:  

Weather: 

NPDES Permit #:  Date:  

Year Constructed:  Rainfall within 72 
hours? 

☐  Yes  ☐  No 

PCSM BMP Plan 
Reference: 

 Structural/Non-
Structural: ☐  Structural  ☐  Non-Structural 

Responsible 
Party(s): 

 Responsible Party 
Address: 

 

Responsible 
Party(s): 

 BMP Address:  

Inspector:  Inspector Signature:  
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Overflows or 
Emergency Spillways ☐  Evidence of 

accelerated erosion or 
instability 

☐  Excessive 
trash/debris/sedime
nt accumulation 

☐  
Exposed/bare 
soil 

☐  Other 

☑   No violations present 
at the time of inspection 

Photo No.  Comments:  
Stone 

Bed/Underdrain ☐  Perforated pipe is 
not functioning as 
designed 

☐  Not dewatering 
per design 

☐  Evidence of 
blockage/clogg
ing 

☐  Excessive 
trash/debris/se
diment 
accumulation 

☐  Other 
☑  No violations present at 

the time of inspection 
Photo No.  Comments:  

Vegetation 
☐  Vegetation is 
dying or dead 

☐  Mowing 
requirements not 
being 
followed/vegetation 
unmaintained 

☐  Plant 
composition 
inconsistent 

☐  
Exposed/bare 
soil 

☐  Other 
☑  No violations present at 

the time of inspection 
Photo No.  Comments:  

Access 
☐  BMP not accessible 

☐  BMP access 
blocked 

☐  Other 
☑  No violations present at 

the time of inspection 
Photo No.  Comments:  

Overall 
☐  Excessive 
trash/debris/sediment 
accumulation 

☐  Evidence of 
accelerated erosion 

☐   Evidence of 
oil/chemical 
presence 

☐  Other 

Photo No.  Comments:  

Refer to the following pages for photographs and violation descriptions. 

  

Is the BMP in Compliance?  ☑  Yes  ☐  No 
 
Notable Correspondence and Recent Actions:  
 
 
 
 
 
 
Remarks:  
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BMP #:  
 

BMP Type:  
 

BMP Address:  
 

Photo No. 
1 

Date: 
08/05/2021 

Date: 

 

 
 

Description 

 
 
 

Violation Type (if applicable): 
 
  
Photo No. 
2 

Date: 
 

 
 

Description 

 

Violation Type (if applicable): 
 
  

  



 

 

CEDARVILLE Engineering Group, LLC (CEG) 

  

Annual MS4 Status Report 

APPENDIX E 

MCM #6 Pollution Prevention 
and Good Housekeeping 

1. Employee Training Documentation  
2. MS4 Training Program Presentation 





8/2/2021

1

New Hanover Township
MS4 Training

Amanda Reitbauer
Environmental Scientist

April 15, 2021

Beth Uhler
Environmental Project Manager

2

Background
What is the NPDES MS4 Program?

–National Pollutant Discharge Elimination System

–Municipal Separate Storm Sewer System

–EPA-mandated (NPDES)

–DEP administers in Pennsylvania

–Ultimate goals for the MS4 program

• Recognize and increase awareness of stormwater as a point-
source pollutant

• Manage stormwater as any other point-source pollutant (i.e. 
wastewater, industrial, etc.)

3

Background

• Permit Round 1 – 2003 - 2013
• Implement Best Management Practices (BMPs) under                             

Six (6) Minimum Control Measures (MCMs)

• Permit Round 2 – 2013 - 2018
• Continuation of MCMs

• Added Total Maximum Daily Load (TMDL) Requirements

• Permit Round 3 – 2018 - 2023
• Continuation of MCMs

• Added Pollutant Reduction Plans & Pollutant Control 
Measures (PCMs) Requirements

4

Minimum Control Measures
1. Public Education & Outreach 

2. Public Involvement & Participation 

3. Illicit Discharge Detection & Elimination

4. Construction Site Stormwater Runoff Control 

5. Post Construction Stormwater Management for 
Development & Redevelopment 

6. Pollution Prevention/Good Housekeeping

*Annual MS4 Status Report*

1 2

3 4
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Public Education & Outreach (MCM #1)
Permit Requires:

• Written PEOP Program 

– Review annually and update as needed.

– Plans and goals.

• Target Audience Lists

– Review annually and update as needed.

• Publish at least one (1) education item per year

– Website

– Newsletter

– Facebook

• Distribute stormwater educational materials to target audiences using at least two (2) distribution 
methods per year

– Displays, posters, signs

– Pamphlets, booklets, brochures, mailings, fact sheets

– Radio, local TV, newspaper articles, other advertisements

– Presentations, conferences, meetings

– Workshops, giveaways, storm drain stenciling

DOCUMENT, DOCUMENT, DOCUMENT!

6

Public Involvement & Participation (MCM #2)
Permit Requirements:

• Written PIPP Program 
– Review annually and update as needed

– Identifies plans and goals
• Opportunities for the public to participate in decision-making processes

• Routine communication with watershed associations  and other 
environmental organizations

• Make Progress Reports available to the public 

– Website

– Township Building

– By Mail, etc.

• Public Input on Stormwater-Related Ordinances
• At least one (1) Public Meeting

• Stream clean-ups, volunteer plantings, community events, etc.

DOCUMENT, DOCUMENT, DOCUMENT!

7

Erosion and Sediment Control

Statewide program for issuing NPDES Permits for 
Stormwater Discharges Associated with Construction 
Activities through DEP, County Conservation District, 

and Municipality partially SATSIFIES this permit 
requirement.

Construction Site Runoff Control (MCM #4)

8

Post Construction Stormwater Management 
in New and Re-Development (MCM #5)

Permit requires:

• Statewide Program for issuing NPDES Permits for Stormwater Discharges Associated with 
Construction Activities through DEP & the County Conservation District SATISIFIES A PORTION 
of this permit requirement. 

• Ordinance 

• Low Impact Development (LID)

• PCSM BMP Inventory 

• Permit assoc. w/ BMP must have 
a Notice of Termination (NOT)

• Written PCSM BMP Inspection 
Program for BMPs approved after 
2003 (Operations & Maintenance)

5 6

7 8
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Now, let’s learn more about
Illicit Discharge Detection 

& Elimination!

9

(MCM #3)

10

6 Best Management Practices (BMPs)

BMP #1: Written IDD&E Program

BMPs #2 and #3: Mapping 

BMP #4: Dry Weather Outfall Field Screening

BMP #5: Ordinance Prohibiting                                                   
Non-Stormwater Discharges into the MS4 

BMP #6: Educational outreach specific to IDD&E

MS4 Permit Requirements for                                          
Illicit Discharge Detection and Elimination

MCM #3 - IDD&E
What is an Illicit Discharge?

• Any discharge (or seepage) to a MS4 that is not composed 
entirely of stormwater.

– Does not refer to discharges authorized under a NPDES permit.

Pet waste

Sediment runoff from 
construction sites 

Parking lot trash

Leaking dumpsters 

Leaf litter

Grass clippings

MCM #3 - IDD&E
How do you detect an Illicit Discharge?

• What to look for:

– Discoloration

– Clarity/sedimentation

– Oily sheen

– Odor

– Floating solids

– Suspended solids

– Foam

– Other visible indicators of pollution

9 10

11 12
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Motor vehicle fluids (oil, etc.)

Color: Rainbow sheen

Odor: Petroleum or gasoline smell

Soaps, detergents

Color: White, grey, cloudy

Odor: Laundry detergent, soaps, or none at all

Sediment
Color: Brown, orange/yellow, 
“chocolate milk”

Odor: None

Sewage

Color: Grey

Odor: Sulfur, fecal matter

Restaurant Grease
Color: Yellow, golden, brown

Odor: Cooking grease, 
petroleum

What Do You Do When You See An 
Illicit Discharge?

• Resident: Call Municipality
• Public Works: Report to MS4 point person

MCM #3 - IDD&E
Outfall Field Screening

• What is an Outfall?
– A point source where an MS4 discharges stormwater to surface waters… 

• How often?
– Once per permit term
– Priority Areas and known Continual Dry Weather Flows:  Annually

• When?
– “Dry weather” is anytime following the initial 48 hours after a stormwater 

producing event. 

• What?
– Dry weather flows

• Color, Turbidity, Sheen, Floating or submerged solids, Odor

• Sampling
• Compliance & Enforcement per IDD&E Program 
• Documentation, documentation, documentation.

13 14

15 16
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OUTFALL MAPPING

https://www.newhanover-
pa.org/departments/planning/stormwater_management.php

MCM #3 - IDD&E
Outfall Field Screening

Survey123

MS4 Outfall Field Screening Report

17 18
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21

MS4 Outfall Field Screening Report

MS4 Outfall Field Screening Report MS4 Outfall Field Screening Report

21 22
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MS4 Outfall Field Screening Report MS4 Outfall Field Screening Report

Common Test Parameters:
• pH
• Conductivity
• Fecal Coliform bacteria
• Heavy Metals
• Chemical Oxygen Demand (COD)
• 5-day Biochemical Oxygen Demand (BOD5)
• Total Suspended Solids (TSS)
• Total Dissolved Solids (TDS)
• Oil and Grease
• Total Residual Chlorine (TRC)
• Ammonia-nitrogen

Sampling / Laboratory Analysis

Illicit 
Discharge: 
Paint

Source:     
Painters     
Dumping

25 26

27 28
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Illicit Discharge: 
Detergent

Source:     
Illicit Washing 
Machine 
Connection

Illicit 
Discharge: 
Kitchen grease

Source:     
Food Truck

Eliminating an Illicit Discharge
• Voluntary Compliance

• Enforcement

– Enforcement Notice

– Notice of Violation

– Citation

– Cease & Desist Order

– Penalties and fines

Program Documentation

32

Prohibited Discharges
“Any drain or conveyance, whether on the surface or subsurface, that allows 
any nonstormwater discharge, including sewage, process wastewater, and wash 
water to enter the municipality's separate storm sewer system or the waters of 
the commonwealth is prohibited.”

Prohibited Connections
“Any drain or conveyance, whether on the surface or subsurface, that allows 
any nonstormwater discharge, including sewage, process wastewater, and wash 
water, to enter a separate storm sewer system, and any connections to the 
separate storm sewer system from indoor drains and sinks.”  
“Any drain or conveyance connected from a commercial or industrial land use 
to a separate storm sewer system, which has not been documented in plans, 
maps, or equivalent records and approved by the municipality.”

MCM #3 - IDD&E
STORMWATER MANAGEMENT ORDINANCE

29 30

31 32
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MCM #3 - IDD&E
STORMWATER MANAGEMENT ORDINANCE

Authorized Discharges
• Discharges from firefighting activities.
• Potable water sources including dechlorinated water line and fire 

hydrant flushings.
• Irrigation drainage.
• Routine external building washdown (which does not use detergents 

or other compounds).
• Air conditioning condensate.
• Water from individual residential car washing.
• Spring water from crawl space pumps.
• Uncontaminated water from foundation or from footing drains.
• Flows from riparian habitats and wetlands.
• Lawn watering.
• Pavement washwaters where spills or leaks of toxic or hazardous 

materials have not occurred (unless all spill material has been 
removed) and where detergents are not used.

• Dechlorinated swimming pool discharges.
• Uncontaminated groundwater.

Now, let’s learn more about
Pollution Prevention & Good 

Housekeeping!

34

(MCM #6)

How can you prevent illicit discharges from 
municipal facilities?

35

MCM #6
Pollution Prevention and Good Housekeeping 

• Goal of the Operation & Maintenance (O&M) Program is: 

– to prevent/reduce pollutants from municipal operations to 
the maximum extent practical

33 34

35 36



8/2/2021

10

Good Housekeeping

37

• Maintain a clean and orderly work 
environment.

• Prevent pollutant discharges into floor 
drains.

• Regularly inspect and maintain 
equipment. 

• Proper chemical storage. 

• Have spill clean-up materials present 
and accessible.

Oops…

38

39

Approximately ½ gallon of oil.

Within 5 minutes.

Oil dry powder was applied to the spill and given 
time to absorb. The powder was swept up and 
disposed of in a sealed bag.  

No.

Materials Storage & Handling

–Containers, drums, and bags 
stored away. 

–All chemicals stored in a 
designated cabinet.

–Chemical, fluids and supplies kept 
indoors.

– If outside, containers to be 
covered and placed on platforms.

–Contain spill with dike, berm, or 
absorbent materials and dispose 
of properly after use.

40
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41

Materials Log Stormwater Inspections

42

• What to inspect:
–BMPs

–Storm Drain Inlets

–Storm Sewer Piping, 
Drainage Channels, and 
Outfalls

Stormwater BMPs

43

• Inspect after severe weather to 
ensure proper functioning.

• All inspections, results, and 
recommendations are to be 
documented.

During the storm

72 hours later

Storm Drain Inlets

• Inspect to determine trash/sediment load and overall condition of the 
structure.

• Check for evidence of illegal dumping or illicit discharges.

• Document!!!

44

41 42

43 44



8/2/2021

12

Storm Sewer Piping, Drainage 
Channels, and Outfalls

• Inspect for:
–Trash, debris, sediment build-up, 

obstructions, and water quality

• Document!!!

45 46

Municipal Vehicle Maintenance

47

• Store oils, grease, and lubricants 
indoors.

• Use dry cleanup methods for spills 
instead of hosing down work areas.

• Recycle materials when possible.
–Antifreeze, used oil, mineral spirits, 

solvents, etc.

• Inspect vehicles for leaks.

48

45 46

47 48



8/2/2021

13

EPA/DEP Audits

49

• Non-compliance is costly
–Four central PA communities were fined 

in 2010 for stormwater violations. One 
community was fined $177,500.

• What do they want to see?
Clean work spaces
Labeled chemicals/containers

Signage

Preparedness for spills
DOCUMENTATION!

50

EPA/DEP Audits

Are you ready?

• O&M Program is there to help when EPA/DEP 
comes to audit!

• IMPORTANT to keep records and documents of 
repairs, events, or anything pertaining to the 
stormwater system.

Questions?

51

Field Trip!

#1) Walk-through of the Public Works Garage

#2) Mock Outfall Field Screening

52

49 50

51 52
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